BEFORE THE
BUREAU OF REAL ESTATE APPRAISERS
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the Accusation Against; Case No. L20250920-01

CONSOLIDATED ANALYTICS, INC.,
JEFFREY T. RAULAND

1 MacArthur Place, Ste 100

Santa Ana, CA 92707

Company Certificate of Registration No.
1386

Respondent.

DECISION AND ORDER
The attached Stipulated Settlement and Disciplinary Order is hereby adopted by the Chief
of'the Bureau of Real Estate Appraisers, Department of Consumer Affairs as the Decision and
Order in the above-entitled
This Decision shall be

it is so ORDERED
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ROB BONTA

Attorney General of California

THOMAS L., RINALDI

Supervising Deputy Attorney General

MICHAEL Y1

Deputy Attorney General

State Bar No. 217174
300 So. Spring Street, Suite 1702
Los Angeles, CA 90013
Telephone: (213)269-6483
Facsimile: (916) 731-2126
E-mail: Michael. Yi@doj.ca.gov

Attorneys for Complainant

BEFORE THE
BUREAU OF REAL ESTATE APPRAISERS
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the Accusation Against: Case No. 1.20250920-01
CONSOLIDATED ANALYTICS, INC., STIPULATED SETTLEMENT AND
JEFFREY T. RAULAND DISCIPLINARY ORDER

1 MacArthur Place, Ste 100
Santa Ana, CA 92707

Company Certificate of Registration No.
1386

Respondent.

IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-
entitled proceedings that the following matters are true:
| PARTIES

[.  Tinna Morlatt (“Complainant™), acting on behalf of the Bureau of Real Estate
Appraisers (formerly Office of Real Estate Appraisers, referred to herein as the “Bureau” or
“BREA”), Department of Consumer Affairs, brought this action solely in her capacity as Deputy
Bureau Chief of Enforcement for Complainant, and is represented in this matter by Rob Bonta,
Attorney General of the State of California, by Michael Yi, Deputy Attorney General.

2. Respondent Consolidated Analytics, Inc. ("Respondent”) is represented in this

proceeding by attorney Edward O. Lear, whose address is: Century Law Group, LLP, 5200 W.

STIPULATED SETTLEMENT (L20250920-01)
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Century Boulevard, Suite 345, Los Angeles, CA 90045; and attorney Mary Christine Brady,
whose address is: 18575 Jamboree Road, 9th Floor, Irvine, CA 92612.

3. On or about May 20, 2010, the Bureau issued Company Certificate of Registration
Number 1386 to Respondent. As of the date of this Stipulated Settlement and Disciplinary Order,
Brian G. Gehl, Aravinthan A, Wijay, Jeffrey T. Rauland, and Dana S. Gross are the Controlling
Persons of Respondent; and Jeffrey T. Rauland is Respondent’s Designated Officer. At the time
of the allegations alleged herein, Richard S. Galpin, Brian G. Gehl, Aravinthan A. Wijay, Joseph
C. Andrea, and Dana S. Gross were the Controlling Persons of Respondent; and Richard S.
Galpin was the Designated Officer. The Company Certificate of Registration was in full force
and effect at all times relevant to the charges brought herein and will expire on January 1, 2027,

unless renewed.

JURISDICTION

4. Accusation Number L20250920-01 was filed before the Bureau of Real Estate
Appraisers, Department of Consumer Affairs, and is currently pending against Respondent. The
Accusation and all other statutorily required documents were properly served on Respondent on
December 1 1, 2025, Respondent timely filed its Notice of Defense contesting the Accusation.

5. When deemed by the Deputy Bureau Chief to be in the public interest, Complainant
has the authority under Business and Professions Code section 11315.5 to enter into a settlement
related to administrative allegations of violations of Real Estate Appraisers' Licensing and
Certification Law or regulations promulgated pursuant thereto, upon any terms and conditions as
the Deputy Bureau Chief deems appropriate.

6. A copy of Accusation Number L20250920-01 is attached as Exhibit A and
incorporated herein by reference.

ADVISEMENT AND WAIVERS

7. Respondent has carefully read, fully discussed with counsel, and understands the

charges and allegations in Accusation Number L20250920-01, Respondent has also carefully

STIPULATED SETTLEMENT (L.20250920-01)
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read, fully discussed with counsel, and understands the effects of this Stipulated Settlement and
Disciplinary Order.

8.  Respondent is fully aware of its legal rights in this matter, including the right to a
hearing on the charges and allegations in the Accusation; the right to confront and cross-examine
the witnesses against them; the right to present evidence and to testify on its own behalf; the right
to the issuance of subpoenas to compel the attendance of witnesses and the production of
documents; the right to reconsideration and court review of an adverse decision; and all other
rights accorded by the California Administrative Procedure Act and other applicable laws.

9. Respondent voluntarily, knowingly, and intelligently waives and gives up each and
every right set forth above.

CULPABILITY

10.  Respondent admits the truth of each and every charge and allegation in Accusation
Number L20250920-01.

1. Respondent agrees that Respondent's Company Certificate of Registration is subject
to discipline and agrees to be bound by the Bureau Chief's probationary terms as set forth in the
Disciplinary Order below,

CONTINGENCY

12.  This stipulation shall be subject to approval by the Chief of the Bureau of Real Estate
Appraisers. Respondent understands and agrees that counsel for Complainant and the staff of the
Bureau of Real Estate Appraisers may communicate directly with the Bureau Chief and staff
regarding this stipulation and settlement, without notice to or partic;,ipation by Respondent or its
counsel. By signing the stipulation, Respondent understands and agrees that it may not withdraw
its agreement or seek to rescind the stipulation prior to the time the Bureau Chief considers and
acts upon it. If the Bureau Chief fails to adopt this stipulation as its Decision and Order, the
Stipulated Settlement and Disciplinary Order shall be of no force or effect, and except for this
paragraph, it shall be inadmissible in any legal action between the parties, and the Bureau Chief
shall not be disqualified from further action by having considered this matter.

1
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13.  The parties understand and agree that Portable Document Format (“PDF”) and
facsimile copies of this Stipulated Settlement and Disciplinary Order, including PDF and
facsimile signatures thereto, shall have the same force and effect as the originals.

14,  This Stipulated Settlement and Disciplinary Order is intended by the parties to be an
integrated writing representing the complete, final, and exclusive embodiment of their agreement.
It supersedes any and all prior or contemporaneous agreements, understandings, discussions,
negotiations, and commitments (written or oral). This Stipulated Settlement and Disciplinary
Order may not be altered, amended, modified, supplemented, or otherwise changed except by a
writing executed by an authorized representative of each of the parties.

15.  In consideration of the foregoing admissions and stipulations, the parties agree that
the Bureau Chief may, without further notice or formal proceeding, issue and enter the following
Disciplinary Order:

DISCIPLINARY ORDER

IT IS HEREBY ORDERED that Company Certificate of Registration Number 1386 issued
to Respondent Consolidated Analytics, Inc. is revoked. However, the revocation is stayed and
Respondent is placed on probation for two (2) years on the following terms and conditions:

I.  Obey All Laws. Respondent shall comply with all federal, state and local laws, the
Real Estate Appraisers’ Licensing and Certification Law and regulations promulgated thereto,
and all other laws and regulations pertaining to Appraisal Management Companies. Additionally,
if Respondent is subject to criminal court orders, Respondent shall comply with all criminal court
orders, including probation and parole.

2. Comply with Probation. Respondent shall fully comply with the terms and
conditions of the probation imposed by the Chief of BREA and shall cooperate fully with
representatives of BREA in its investigation of Respondent's compliance with the terms and
conditions of probation.

3.  Cost Reimbursement. Respondent shall reimburse BREA its investigation and
prosecution costs in the sum of $5,136.00. The payment shall be made within 30 days of the

effective date the Decision and Order, unless BREA agrees in writing to payment plan. Payment

4
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shall be made to the Real Estate Appraisers Regulation Fund, ¢/o Bureau of Real Estate
Appraisers, 3075 Prospect Park Drive; Suite 190, Rancho Cordova, California 95670, by check or
money order and shall indicate on its face the notation: "BREA Case No. L20250920-01."
Respondent shall also submit a copy of the invoice with payment, which will be provided by
BREA. If full payment is not received by BREA by the date due as noted in the invoice, a 10
percent late penalty shall be added to the unpaid balance and interest will accrue on the unpaid
balance at the pooled money investment rate in effect at that time, until the full amount is paid.
Respondent shall not be eligible to renew its certificate until such time as full payment of the
outstanding costs have been made. Failure to timely reimburse BREA’s costs of its investigation
and prosecution shall constitute a violation of the probationary order.

4.‘ Violation of Probation. If Respondent violates probation in any respect, the Chief of
BREA, after giving Respondent notice and an opportunity to be heard, may revoke probation and
carry out the disciplinary order that was stayed. If an accusation or a petition to revoke probation
is filed against Respondent during probation, the Chief shall have continuing jurisdiction until the
matter is final, and the period of probation shall be extended until the matter is final.

5.  Surrender of Certificate. During Respondent’s term of probation, if it ceases
practicing or is otherwise unable to satisfy the conditions of probation, Respondent may surrender
its certificate to BREA. BREA reserves the right to evaluate Respondent’s request and to exercise
its discretion whether to grant the request, or to take any other action deemed appropriate and
reasonable under the circumstances, without further hearing, Upon formal acceptance of the
tendered certificate, Respondent will no longer be subject to the conditions of probation.

Surrender of Respondent’s certificate shall be considered a disciplinary action and shall
become a part of Respondent’s certificate history with BREA. An Appraisal Management
Company whose certificate has been surrendered may re-apply for certification no sooner than
one year from the effective date of the disciplinary decision.

Respondent may petition to BREA for reinstatement pursuant to the provisions set forth in
Government Code section 11522, If, following a surrender and/or revocation of its certificate,

Respondent ever applies for certification to BREA and/or petitions for reinstatement in the State
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of California, the Chief shall treat it as a new application for certification, Respondent must
comply with all the laws, regulations and procedures for certification in effect at the time the
application or petition is filed, and all of the charges and allegations contained in the Accusation
or Statement of Issues will be deemed true when the Chief determines whether to grant or deny
the application or petition. Further, Respondent shall pay the enforcement costs, fines and
complete all education, as specified in this Decision and Disciplinary Order prior to filing any
application for reinstatement or issuance of a new certificate.

6.  Basic Education Courses/Examination. All of Respondent’s Controlling Persons
and Designated Officers as of the effective date of the Bureau’s Decision and Order shall
successfully complete, within 6 months from the effective date of the Decision and Order, a
BREA-approved four-hour federal laws and regulations course, Respondent must submit proof of]
successful completion of the course(s) within 6 months following the effective date of the
Decision and Order. Respondent understands that it is its responsibility to ensure that the course
meets all of the requirements listed above and to make all necessary and preparatory
arrangements to take the course. Failure to comply with the education requirements as contained
in this Disciplinary Order shall result in an automatic suspension of Respondent’s certificate of
registration. In order to reinstate Respondent’s certificate if it is automatically suspended for
failure to comply with the education requirement, Respondent must provide BREA with the
following: (i} satisfactory verification of the completion of the education course or courses
imposed; (ii) completion and filing of a reinstatemént application; (iii) payment of all applicable
fees, fines, or penalties.

7.  Payment of Fine. Respondent shall pay a fine in the sum of $10,000.00. The
payment shall be made within 30 days of the effective date of the Decision and Order, unless
BREA agrees in writing to payment plan. Payment shall be made to the Real Estate Appraisers
Regulation Fund, ¢/o Bureau of Real Estate Appraisers, 3075 Prospect Park Drive, Suite 190,
Rancho Cordova, California 95670, by check or money order and shall indicate on its face the
notation: "BREA Case No. L20250920-01." Respondent shall also submit a copy of the invoice
with payment, which will be provided by BREA. If full payment is not received by BREA by the

6
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I have read and fully discussed with Respondent Consolidated Analytics, Inc, the terms and

conditions and other matters contained in the above Stipulated Settlement and Disciplinary Order.,

[ approve its form and content.

2/24/2026

DATED:

EDWARD O. LEAR, ESQ.
CENTURY LAW GROUP, LLP
Attorney for Resporndent

I'have read and fully discussed with Respondent Consolidated Analytics, Inc. the terms and

conditions and other matters contained in the above Stipulated Settlement and Disciplinary Order.

[ approve its form and content.

272472026

DATED:

MARY CHRISTINE BRADY
RUTAN & TUCKER, LLP
Attornay for Respondent

ENDORSEMENT
The foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully
submitted for consideration by the Chief of the Bureau of Real Estate Appraisers, Department of

Consumer Affairs.

DATED: Respectfully submitted,

RoOB BONTA

Attorney General of California
THOMAS L. RINALDI

Supervising Deputy Attorney General

MICHAEL Y1
Deputy Attorney General
Attorneys for Complainant

LA2025604941/68166426.docx
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ROB BONTA
Attorney General of California
NANCY A. KAISER
Supervising Deputy Aftorney General
STEPHEN D, SVETICH
Deputy Attorney General
State Bar No. 272370
300 So. Spring Street, Suite 1702
Los Angeles, CA 90013
Telephone: (213) 269-6734
Facsimile: (916) 7312126
E-mail: Stephen.Svetich@doj.ca.gov -
Attorneys for Complainant

BEFORE THE
BUREAU OF REAL ESTATE APPRAISERS
DEPARTMENT OF CONSUMER AFFAIRS

STATE OF CALIFORNIA
In the Mattor of tho Accusation Against: Case No, 1.20250920-01
CONSOLIDATED ANALYTICS, INC., ACCUSATION
JEFFREY T. RAULAND .
1 MacArthur Place, Ste 100
Santa Ana, CA 92707
Compimy Certificate of Registration No.
1386
Respondent.
PARTIES

1. Tinna Morlatt (“Complainant™), acting on behalf of the Bureau of Real Estate
Appraisers (formerly Office of Real Estate Appraisers, referred to herein as the “Bureau® or
“BREA*), Department of Consumer Affairs, brings this Acousation solely in her official capacity
ﬁs Deputy Bureau Chief of Enforcoment.

2, Onor about May 20, 2010, the Bureau issued Company Certificate of Registration
Number 1386 to Consolidated Analytics, Inc., (“Respondent™). As of the date of this pleading,
Brian (i, Gehl, Aravinthan A. Wijay, Jeffrey T. Rauland, and Dana S, Gross are the Controlljng-
Persons of Respondent; and Jeffrey T. Rauland is Respondent’s Designated Officer. At the time
of the ﬁllegations alleged herein, Richard S. Galpin, Brian G. Gehl, Aravinthan A. Wijay, Joseph

C. Andren, and Dana S. Gross were the Controlling Persans of Respendent; and Aravinthan A.
1 _

{CONSOLIDATED ANALYTICS, INC.)
. ACCUSATION
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Wijay was the Designated Officer. The Company Cettificate of Registration was in full force and
effect at all times relevant to the charges brought herein and will expire on January 1, 2027,
unless renewed. -
JURISDICTION
3. This Accusation is brought before the Bureau for the Department of Consumer
Affairs, under the authority of the following laws. All section references ate to the Business and
Professions Code (“Codc”) unlesé otherwise indicated.

4,  Business and Professions Code section 11301 states:

(8) There is heteby created within the Department of Consumer Affairs a
Bureau of Real Estate Appraisers to administer and enforce this part.

5.  Business and Professions Code section 11313 states:

The bureau is under the supervision and control of the Director of Consumer
Affairs. The duty of enforcing and administering this part is vested in the chief, and
the chief is responsible to the Director of Consumet Affairs therefor. The chief shall
adopt and enforce rules and regulations as are determined reasonably necessary to
carty out the purposes of this part. Those rules and regulations shall be adopted
pursuant to Chapter 3.5 {commencing with Section 11340) of Part 1 of Division 3 of
Title 2 of the Goverhment Code, Regulations adopted by the former Director of the
f:’-uraau of Real Estate Appraisers shall continue to apply to the bureau and its
icensees. :

6. Business and Professions Code section 11314 states:

The bureau is required to include in its regulations requirements for licensure
and discipline of real estate appraisers that ensure protection of the public interest and
comply in ali respects with Tllfe X1 of the Financial Institutions Reform, Recovery
and Enforcement Act of 1989, Public Law 101-73 and any subsequent amendments
thereto, Requirements for each level of licensure shall, at a minimum, meet the
criteria established by the Appraiser Qualification Board of the Appraisal Foundation.
The bureau may additionally include In its regulations requirements for the
registration of appraisal management companies consistent with this part.

7. Business and Professions Code section 11315.3 states:

The suspension, expiration, or forfeiture by operation of law of a license or
certificate of registration igsued by the office, or its suspension, forfeiture, or
cancellation by order of the office or by order of a court of law, ot its sutrender
without the writtent consent of the office, shall not, during any period in which it may
be renewed, restored, reissued, or reinstated, deprive the office of its authority to
institute or continue a disciplinary proceeding against the licensee or registrant upon
any ground provided by law or to enter an order suspending or revoking the license or
certificate of registration, or otherwise taking disciplinary action against the licensee
or registrant on any such ground.

2
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STATUTORY PROVISIONS

8, Business and Professions Code section 11302 states;

For the purpose of applying this past, the following terms, unless otherwise
expressly indicated, shall mean and have the following definitions:

(b} “Appraisal” means the act or process of developing an opinion of value for
real property.

(d) (1) “Appraisal management company” means any person or entity that
satisfies all of the following conditions:-

(A) Provides appraisal management setvices to creditors or to secondary
mortgage market participants, including affiliates,

(Bl) Provides those services in connection with valuing a consumer’s
principal dwelling as security for a consumer credit trangaction or incotporating
those transactions into securitizations.

(C) Within a given 12 calendar month period oversecs an appraiser panel
of more than 15 state-certified or state-liconsed appraisors in a state or 25 or
more state-certified or state-licensed appraisers in two or more states, as
described in Section 11345.5.

(2) An appraisal management company does not include a department or
division of an entity that provides appraisal management services only to that entity.

(3) An appraisal management company that is a subsidiary of an insured
depository institution and regulated by a federal financial institution is not required to
register with the bureau.

(e) “Appraisal management services” means one or more of the following:
(1) Recruiting, selecting, and retaining appraisers.

(2) Contracting with state-certified or state-licensed appraisers to petform
appraisal asslghments.

(3) Managing the process of having an appraisal performed, including
providing adminlstrative services such as receiving appraisal orders and
appraisal reports, submitting completed appraisal reports to creditors and
secondaty market participants, collecting fges from creditors and secondary
market participants for services provided, and paying appraisers for services
petfotmed.

(4) Reviewing and verifying the work of appraisers.

(h) “Bureau” means the Bureau of Real Estate Appraisers.
3

(CONSOLIDATED ANALYTICS, INC.)
ACCUSATION
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() “Controlling person” means one or more of the following:

31) An officer or director of an appraisal management company, or an
individual who holds a 10 percent or greater ownership interest in an appraisal
management company.

(2) An individual emllajloyed, appointed, or guthorized by an appraisal
imanagement company that has the authority to enter into a contractual
rolationship with clients for the performance of appraisal services and that has
the authority to enter into agreements with independent appraisers for the
completion of appraisals,

(3) An individual who possesses the power to direct or cause the direction
of the management or policies of an appraisal management company.

{n) “Department” means the Depatitment of Consumer Affaits.

N (0) “Director” ot “chief” means the Chief of the Bureau of Real Estate
ppraisers.

(u) “License” means any license, certificate, permit, registration, or other means
issued by the burcau authorizing the person to whom it is issued to act pursuant to this
part within this state,

{w) “Registration’.’ means the procedures and requirements with which aperson
or entity shail comply in order to qualify to conduct business as an appraisal
management compeany.

‘0.  Business and Professions Code section 11319 states:

{a) Notwithstanding any other provision of this code, except as provided in
subdivigion (b), the Uniform Standards of Professional Jvi!q)prﬂ,isa}lJ Practice constitute
the minimum standatd of conduct and performance for a licenses in any work or
setvice performed that is addressed by those standards, If a licensee also is certified
by the Board of Equalization, he or she shall follow the standards established by the
Board of Equalization when fuifilling his or her responsibilities for assessment

purposes.

10.  Business and Professions Code section 11325, subdivision (a) states:

The director shall adopt regulations which determine the parameters of
appraisal work which may be performed by licensed appraisers,

(CONSCLIDATED ANALYTICS, INC,)
ACCUSATION
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11, Business and Professions Code section 11345.4 states:

No person or entity acting in the capacity of an appraisal management compaty
shall impropetly influsnce or attempt to improperly influence the development,
reporting, result, or review of any appraisal throué coetcion, extortion, inducement,
collusion, bribery, intimidation, compensation, or instruction, Prohibited acts include,
but are not limited to, the following:

{a) Seeking to influence an & prafiser to report 8 minimum or maximum value
for the property being valued. Such influence may include, but is not limited to, the
following: '

(4) Providing an appraiser with an anticipated, estimated, encouraged, or.
desired valuation prior to their completion of an appraisal.

REGULATORY PROVISIONS

12.  Title 10, California Code of Regulations, section 3500 states:

(8) Words shall have their usual meaning unless the context or a definition
clearly indicates a different meaning. Words used in their present tense include the
futute tense and words in the singular form include the plural form. Use of the word
“shall” or “must” denotes mandatory conduct; “may” denotes permigsive conduct;
and “should” denctes recommended conduct.

(b) As used in these regulations, the following words and phrases shall have the-
following definitions: :

(2) “Appraisal management company” means any person or entity as defined in
Business and Professions Code section 11302,

_ (3) “Appraisal management services” as defined in Business and Professions
Code section 11302,

(6) “Appraiser” means an individual who holds a license issued by the Burcau
of Real Estate Appraisers;

(10) “BREA” meuns the California Bureau of Real Estate Appraisers;
(11) “Burcan” means the California Bureau of Real Estate Appraisers;
(12) “Certificate of Registration” means a cettificate issued by the California

Bureau of Real Estate Appraisers verifying the registration of a person or entity as
approved to conduct business in California as an Appraisal Management Cotnpany.

5
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(13) “Chief” means the Chief of BREA or their designee;
(14) “Controlling Person” means one or more of the following:

A) An officer or director of an Appraisal Management Company, or an
individual that holds 10% ot greater ownership interest In an Appraisal
Management Company. :

(B) An individual employed, appointed or authorized by an Appraisal
Management Compuany that has the authority to enter into a contractual
relationship with clients for the performance of appraisal services and that has
the authority to entor into agreements with independent appraisers for the
completion of appraisals.

(C) An individual who possesses the power to direct or cause the
direction of the managoment or policles of an Appraisal Management
Company.

(16) “Designated Officer” means a Controlling Person authorized by the
governing structure of the Appraisal Management Company to act on behalf of the
company for purposes of application for, and compliance with, a Certificate of
Registration to operate as an Appraisal Management Company pursuant to California
law. The Designated Officer shall be responsible for the supervision and contro] of
activities conducted on behalf of the Appraisal Management Company by its officers
and employoees as necessary to secure full compliance with the Real Estate
Appraisers' Liconsing and Certification Law and these regulations as related to
Appraisal Management Companies. '

(20) “Registran{” means a person or entity authorized to conduct business as an
Appraisal Management Company in California through issuance of a Certificate of
Registration by the California Bureau of Real Estate Appraigers,

(21) “Registration” means the procedures and requirements with which a
person or entity shall comply in order to qualify to conduct business as an Appraisal
Management Company;

(24) “Uniform Standards of Professional Appraisal .Practice; (USPAP)” means
thosedstandards as adopied by the Appraisal Standards Board of the Appraisal
Foundation, :

13.  Title 10, California Code of Regulations, section 3577, states;

All Appraisal Management Companies must ensre that they adhere to the
following business practices when performing appraisal management setvices for
properties located within the State of California:

(e) No Appraisal Management Company shall improperly influence or attempt
to improperly influence the development, reporting, result, or review of an appraisal

6
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report or review by engaging in coercion, extortion, inducement, collusion, bribery,
intimidation, compensation, or instruction. In addition to the acts set forth in Business
and Professions Code section 11345.4, prohibited acts include, but are not limited to,
the following:

(4) Providing an appraiser with an anticipated, estimated, encouraged, or
desired valuation before or after the completion of the appraisal report;

14, California Code of Regulations, title 10, section 3721 states:

(a) The Chief may issue a citation, order of abatement, nssess a fine or private
or public reproval, suspend or revoke any license or Certificate of Registration, and/or
may deny the issuance or renéwal of a license or Certificate of Registration of any
pe}fsol? or entity acting In a capacity tequiring a license or Certificate of Registration
who has;

LR

(7) Violated any provision of the Real Estate Apiaraisers’ Licensing and
Certification Law, Part 3 (commencing with Section 11300} of Division 4 of the
Business and Professions Code, or regulations promulgated pursuant thereto; or an
provision of the Business and Professions Code applicable to applicants for or holders
of licenses or Certificate of Registration;

(b) Before issuing any private or public teproval or denying, suspending, or
revoking any license or Certificate of Registration issued or igsuable under the
provisions of the Real Estate Appraisers Licensing and Certification Law or these
regulations, the Bureau shall proceed as prescribed by Chapter 5 (commencing with
Section 11500) of Part | of Division 3 of Title 2 of the Government Code (the
%dministrative Procedure Act) and the Bureau shall have all the powers granted
herein.

(¢) Any person or entity issued a citation containing a fine or order of
abatement may contest the citation by filing a written notice with the Bureau within
30 calendar days that states with specificity the basis of the appeal. Upon receipt of
such notice, the Bureau shall proceed as prescribed by Chapter 5 (commencing with
Section 11500) of Part 1 of Division 3 of Title 2 of the Government Code (the
Qdministrative Procedure Act) and the Bureau shall have all the powers granted

erein. .

FINE PROVISIONS

15, Business and Professions Code section 11316, subdivision (a) states:

(a) The director may assess a fine against a licensee, applicant for icensure,
person who acts in a capacity that requires a license under this part, course provider,
applicant for course provider accreditation, or a person who, or entity that, acts in a
capacity that requires course provider accreditation for violation of this part or any
regulations adopted to carry out its purposes.

7

(CONSOLIDATED ANALYTICS, INC.)
ACCUSATION




L =R - T - U ¥ . P N % ]

10
11
12
13
14
15
16
17
18
19
.20
21
22
23
24
25
26
27
28

7
|| 1

16. California Code of Regulations, title 10, section 3724 states: -

(a) Whore the Chief has verified a notice of acts or omissions by a licensed
appraiser, Registrant or person or entity acting in a capacity requiring a license or
Certificate of Registration which constitute a violation of statute, regulation or
USPAP, he/she may issue a citation in writing which describes with particularity the
nature of the violation and including specific reference to the law, rogulation or
professional practice standard determined to haye been violated. The citation ma
include a notice of abatement fixing a reasonable period of time for abatement of the
violation, assessment of private or public reproval, suspension, revocation, restriction
of license, fine or any combination of these actions.

(b) Fines shall not exceed $10,000 per incident, In assessing a fine, the Chief
shall give due consideration to:

(1) The gravity of the violation;

) AThe good or bad faith of the person cited;

(3) The history of previous violations;

(4) Evidence that the violation was willful;

(5) The extent to which the. cited person has cooperated with the Bureau;

(6) The extent to which the cited person has mitigated or attempted to
mitigate any loss or potential loss caused by the violation; and

- (7) Such other matters as the Chief determines are in the intetest of
justice,

COST RECOVERY

17. Business and Professions Code section 11409, subdivision (a) states:

Except as otherwise provided by law, any order issued in resolution of a
disciplinaty proceeding may direct a licenses, applicant for licensure, person who acts
in a capacity that requires a license under this part, registrant, applicant for a

certificate of registration, course provider, applicant for course provider accreditation,

or a person who, or entity that, acts in a capacity that requires course provider
accreditation found to have committed a violation or violations of statutes or
regulations relating to real estate appraiser practice to pay a sum not to exceed the

- reasonable costs of investigation, enforcement, and prosecution of the case,

{CONSOLIDATED ANALYTICS, INC.)
ACCUSATION
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© FACTUAL ALLEGATIONS

18, Onorabout Aﬁgust 22, 2024, a licensed real estate appraiser, B. I'.,! filed a complaint
with the Buteau elleging Respondent emailed B. F. an invitation to submit a bid for a new
appraiisal assignment. B. F. alleged that respondent included an estimated value of the subject
property in the solicitation email he recelved, The Bureau initiated an investigation into the
complaint. _

19.. On August 21, 2024, a Respondent’s employee with the title *Senior Analyst—
Appraisal Coordination” sent an email to B. F. inviting B, F. to submit a bid for an appraisal

assignment for a property on Mill Creek Road in Healdsburg, California. The email stated T

would like to know if you would be interested in placing a bid for an appraisal assignment for the

following property,” and the email included the following chart:

Property Address 0 M[[:L CREEK RD,
| HEALDSBURG, CA, SONOMA,
95448
Property Type Condo
Estimated Value $6,000,000.00
Loan tlype
Intended Use | Limited Cashout Refinance

The email also stated, “[i1f you are interested in helping with this order, ploase rescarch the
property and advise your fce; turn time, and earliest available inspection date.”

20. On August 21, 2Q24, B.F. qalle»d Respondent’s employee who sent the email to notify
him that the subject property was not & condo, to request additional data about the subjeﬁt
property that would help him with calculating his fee for this assighment and estimated
completion time, and to notify Respondént’s employee that providing an estimated value wes
“not typical of AMC practice.” Respondent’s employee responded verbally that he was “unaware

of any violations.” Respondent did not provide any additional details about the appraisal

! Only the complaining apptaiset’s initlals are used to protect his conﬁdenﬁa]ity.
9
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' Specifically, as fully alleged above, Respondent sent B, F. an email soliciting B. F.’s bid for a

assignment to B. F. Sinco this incident, Respondent has not solicited B. F. to bid for ot completo
any other appraisal assignments.

21, On August 19, 2025, a Bureau investigator conducted an investigatory interview of
Jeffroy T, Rauland, Respondent’s current Designated Officer, who stated that Respondent’s
general policies and procedures do not provide for oommunicati'ng estimated values to appraisers
when soliciting bids for new appfaisal assignments,

FIRST CAUSE FOR DiSCIPLINE
(Violation of Real Estate Appraisers Liconsing and Certification Law —
Improperly Influenced Appraisal Assignment)

22, Respondent is subject to disciplinary action under California Code of Regulations,
title 10, section 3721, subdivision (a)(7), in that Respohdent violated Business and Professions
Code section 11345.4, subdivision (a)(4), because Respondent sought to influence B. F. to report
& minimum or maximum value for a property being appraised by providing B. ¥, with an

anticipated, estimated, encouraged, or desired valuation prior to their completion of an appraisal.

new appraisal assignment end sent B. V. an estimated value for the subject property. Complainant
refers to and by this reference incorpotates the allegations set forth above in paragraphs 18-21,

inclusive, as though fully set forth herein.

SECOND CAUSE FOR DISCIPLINE

(Violation of Regulations — Failure to Upheld Minimum Standards for AMCs)

23. Respondent is subject to disciplinary action under California Code of Regulations,
title 10, section 3721, subdivisioﬁ (a)(7), in that Respondent ongaged in conduct that constituted a
violation of California Code of Regulations, title 10, sections 3577, subdivision (e){4), by failing
to uphold minimum standards of practice for appraisal management companies, Complainant
refers to and by this reference incorporates the allegations set forth above in paragraphs 18-21,
inclusive, as though fully set forth herein.
s
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	BEFORE THE BUREAU OF REAL ESTATE APPRAISERS DEPARTMENT OF CONSUMER AFFAIRS STATE OF CALIFORNIA 
	IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-entitled proceedings that the following matters are true: 

	1. 
	1. 
	1. 
	1. 
	Tinna Morlatt ("Complainant"), acting on behalf ofthe Bureau of Real Estate Appraisers (formerly Office ofReal Estate Appraisers, referred to herein as the "Bureau" or "BREA"), Department of Consumer Affairs, brought this action solely in her capacity as Deputy Bureau Chief of Enforcement for Complainant, and is represented in this matter by Rob Bonta, Attorney General of the State of California, by Michael Yi, Deputy Attorney General. 

	2. 
	2. 
	Respondent Consolidated Analytics, Inc. ("Respondent") is represented in this proceeding by attorney Edward 0. Lear, whose address is: Century Law Group, LLP, 5200 W. 


	1 
	STIPULATED SETTLEMENT (L20250920-0l) 
	1 2 Centmy Boulevard, Suite 345, Los Angeles, CA 90045; and attorney Mary Christine Brady, 3 whose address is: 18575 Jamboree Road, 9th Floor, Irvine, CA 92612. 
	4 3. On or about May 20, 2010, the Bureau issued Company Certificate of Registration 
	Number 1386 to Respondent. As ofthe date ofthis Stipulated Settlement and Disciplinary Order, 6 Brian G. Gehl, Aravinthan A. Wijay, Jeffrey T. Rauland, and Dana S. Gross are the Controlling 7 Persons ofRespondent; and Jeffrey T. Rauland is Respondent's Designated Officer. At the time 8 ofthe allegations alleged herein, Richard S. Galpin, Brian G. Gehl, Aravinthan A. Wijay, Joseph 9 C. Andrea, and Dana S. Gross were the Controlling Persons of Respondent; and Richard S. 
	Galpin was the Designated Officer. The Company Certificate of Registration was in full force 11 and effect at all times relevant to the charges brought herein and will expire on January 1, 2027, 12 unless renewed. 13 JURISDICTION 
	14 4. Accusation Number L20250920-01 was filed before the Bureau of Real Estate 
	Appraisers, Department of Consumer Affairs, and is currently pending against Respondent. The 16 Accusation and all other statutorily required documents were properly served on Respondent on 17 December 11, 2025. Respondent timely filed its Notice ofDefense contesting the Accusation. 
	18. 5. When deemed by the Deputy Bureau Chief to be in the public interest, Complainant 19 has the authority under Business and Professions Code section 11315.fto enter into a settlement 
	related to administrative allegations ofviolations ofReal Estate Appraisers' Licensing and 21 Certification Law or regulations promulgated pursuant thereto, upon any terms and conditions as 22 the Deputy Bureau Chief deems appropriate. 
	23 6. A copy ofAccusation Number L20250920-01 is attached as Exhibit A and 24 incorporated herein by reference. 

	26 7. Respondent has carefully read, fully discussed with counsel, and understands the 27 charges and allegations in Accusation Number L20250920-01. Respondent has also carefully 28 
	26 7. Respondent has carefully read, fully discussed with counsel, and understands the 27 charges and allegations in Accusation Number L20250920-01. Respondent has also carefully 28 
	2 
	STIPULAIBD SET1LEMENT (l,20250920-01) 
	read, fully discussed with counsel, and understands the effects ofthis Stipulated Settlement and 
	2 Disciplinary Order. 
	3 
	3 
	3 
	8. Respondent is fully aware of its legal rights in this matter, including the right to a 4 hearing on the charges and allegations in the Accusation; the right to confront and cross-examine 5 the witnesses against them; the right to present evidence and to testify on its own behalf; the right 6 to the issuance of subpoenas to compel the attendance of witnesses and the production of 7 documents; the right to reconsideration and court review of an adverse decision; and all other 8 rights accorded by the Calif

	9 
	9 
	9. Respondent voluntarily, knowingly, and intelligently waives and gives up each and 1O every right set forth above. 



	12 10. Respondent admits the truth of each and every charge and allegation in Accusation 13 Number L20250920-01. 14 11. Respondent agrees that Respondent's Company Certificate of Registration is subject 15 to discipline and agrees to be bound by the Bureau Chiefs probationary terms as set forth in the 16 Disciplinary Order below. 17 CONTINGENCY 18 12. This stipulation shall be subject to approval by the Chief ofthe Bureau of Real Estate 19 Appraisers. Respondent understands and agrees that counsel for Compl
	12 10. Respondent admits the truth of each and every charge and allegation in Accusation 13 Number L20250920-01. 14 11. Respondent agrees that Respondent's Company Certificate of Registration is subject 15 to discipline and agrees to be bound by the Bureau Chiefs probationary terms as set forth in the 16 Disciplinary Order below. 17 CONTINGENCY 18 12. This stipulation shall be subject to approval by the Chief ofthe Bureau of Real Estate 19 Appraisers. Respondent understands and agrees that counsel for Compl
	3 
	STIPULATED SETTLEMENT (l,20250920-01) 
	1 
	1 
	1 
	13. The parties understand and agree that Portable Document Format ("PDF") and 2 facsimile copies ofthis Stipulated Settlement and Disciplinary Order, including PDF and 3 facsimile signatures thereto, shall have the same force and effect as the originals. 

	4 
	4 
	14. This Stipulated Settlement and Disciplinary Order is intended by the parties to be an 5 integrated writing representing the complete, final, and exclusive embodiment oftheir agreement. 6 It supersedes any and all prior or contemporaneous agreements, understandings, discussions, 7 negotiations, and commitments (written or oral). This Stipulated Settlement and Disciplinary 8 Order may not be altered, amended, modified, supplemented, or otherwise changed except by a 9 writing executed by an authorized repr


	15. In consideration of the foregoing admissions and stipulations, the parties agree that 11 the Bureau Chief may, without further notice or formal proceeding, issue and enter the following 12 Disciplinary Order: 13 DISCIPLINARY ORDER 14 IT IS HEREBY ORDERED that Company Certificate ofRegistration Number 1386 issued 15 to Respondent Consolidated Analytics, Inc. is revoked. However, the revocation is stayed and 16 Respondent is placed on probation for two (2) years on the following terms and conditions: 17 I
	22 
	22 
	22 
	2. Comply with Probation. Respondent shall fully comply with the terms and 23 conditions of the probation imposed by the Chief of BREA and shall cooperate fully with 24 representatives of BREA in its investigation of Respondent's compliance with the terms and 25 conditions ofprobation. 

	26 
	26 
	3. Cost Reimbursement. Respondent shall reimburse BREA its investigation and 27 prosecution costs in the sum . The payment shall be made within 30 days of the 28 effective date the Decision and Order, unless BREA agrees in writing to payment plan. Payment 
	of$5,136.00



	4 
	STIPULATED SETTLEMENT (L20250920-0l) 
	shall be made to the Real Estate Appraisers Regulation Fund, c/o Bureau of Real Estate 
	Appraisers, 3075 Prospect Park Drive, Suite 190, Rancho Cordova, California 95670, by check or money order and shall indicate on its face the notation: "BREA Case No. L20250920-0l ." Respondent shall also submit a copy ofthe invoice with payment, which will be provided by BREA. If full payment is not received by BREA by the date due as noted in the invoice, a 10 percent late penalty shall be added to the unpaid balance and interest will accrue on the unpaid balance at the pooled money investment rate in eff
	4. 
	4. 
	4. 
	Violation of Probation. If Respondent violates probation in any respect, the Chief of BREA, after giving Respondent notice and an opportunity to be heard, may revoke probation and carry out the disciplinary order that was stayed. If an accusation or a petition to revoke probation is filed against Respondent during probation, the Chief shall have continuing jurisdiction until the matter is final, and the period of probation shall be extended until the matter is final. 

	5. 
	5. 
	Surrender of Certificate. During Respondent's term ofprobation, if it ceases practicing or is otherwise unable to satisfy the conditions of probation, Respondent may surrender its certificate to BREA. BREA reserves the right to evaluate Respondent's request and to exercise its discretion whether to grant the request, or to take any other action deemed appropriate and reasonable under the circumstances, without further hearing. Upon formal acceptance ofthe tendered certificate, Respondent will no longer be s


	Surrender of Respondent's certificate shall be considered a disciplinary action and shall become a part ofRespondent's certificate history with BREA. An Appraisal Management Company whose certificate has been surrendered may re-apply for certification no sooner than one year from the effective date ofthe disciplinary decision. 
	Respondent may petition to BREA for reinstatement pursuant to the provisions set forth in Government Code section 11522. If, following a surrender and/or revocation of its certificate, Respondent ever applies for certification to BREA and/or petitions for reinstatement in the State 
	5 
	STIPULATED SETTLEMENT (L20250920-0l) 
	of California, the Chief shall treat it as a new application for certification. Respondent must 
	comply with all the laws, regulations and procedures for certification in effect at the time the application or petition is filed, and all of the charges and allegations contained in the Accusation or Statement of Issues will be deemed true when the Chief determines whether to grant or deny the application or petition. Further, Respondent shall pay the enforcement costs, fines and complete all education, as specified in this Decision and Disciplinary Order prior to filing any application for reinstatement o
	6. 
	6. 
	6. 
	Basic Education Courses/Examination. All of Respondent's Controlling Persons and Designated Officers as of the effective date of the Bureau's Decision and Order shall successfully complete, within 6 months from the effective date ofthe Decision and Order, a BREA-approved four-hour federal laws and regulations course. Respondent must submit proof of successful completion of the course(s) within 6 months following the effective date ofthe Decision and Order. Respondent understands that it is its responsibilit

	7. 
	7. 
	Payment of Fine. Respondent shall pay a fine in the sum . The payment shall be made within 30 days ofthe effective date of the Decision and Order, unless BREA agrees in writing to payment plan. Payment shall be made to the Real Estate Appraisers Regulation Fund, c/o Bureau ofReal Estate Appraisers, 3075 Prospect Park Drive, Suite 190, Rancho Cordova, California 95670, by check or money order and shall indicate on its face the notation: "BREA Case No. L20250920-0l." Respondent shall also submit a copy ofthe 
	of$10,000.00



	6 
	STIPULAIBO SETTLEMENT (L20250920-0l) 
	Docusign Envelope ID: 11CD2911·287F-4487-8EC5-9AB142726176 
	date due as noted in the invoice, a 10 percent late penalty shall be added to the unpaid balance 
	and interest will accrue on the unpaid balance at the pooled money investment rate in effect at 
	that time, until the full amount is paid. Additionally, ifpayment is not received by BREA within 
	30 days ofits due date, the Bureau Chief may order the full amount ofthe fine to be immediately 
	due and payable pursuant to Business and Professions Code section 11316(b)(3). Respondent 
	shall not be eligible to renew its certificate until such time as full payment ofthe outstanding fine 
	has been made. Failure to make payment on the fine shall constitute a violation ofthe . probationary order. 

	I have carefully read the above Stipulated Settlement and Disciplinary Order and have fully 
	I have carefully read the above Stipulated Settlement and Disciplinary Order and have fully 
	• discussed it with a~omeys, Edward 0. Lear and Mary Christine Brady. I understand the stipuJation and the effect it will have on the Company Certificate ofRegistration issued to Consolidated Analytics, Inc. Conso1idated Analytics, Inc. enters into this Stipulated Settlement and Disciplinary Order voluntarily, knowingly, and intelligently, and agrees to be bound by the Decision and Order ofthe Chief ofthe Bureau ofReal Estate Appraisers, Department of Consumer Affairs. I have authority to enter into this st
	DATED: 2/24/2026 
	CONSOLIDATED ANALYTICS, INC., BY: JEFFREY T. RAULAND, DESIGNATED OFFICER 
	Respondent 
	7 
	STIPULATED SETILEMENT (L20250920-01) 
	Docusign Envelope ID: 11CD2911--287F-4487-8EC5-9AB142726176 
	l I have read and fully discussed with Respondent Consolidated Analytics, Inc. the terms and conditions and other matters contained in the above Stipulated Settlement and Disciplinary Order. I approve its form and content. 
	2/24/2026
	DATED: EDWARD 0. LEAR, ESQ. CENTURY LAW GROUP, LLP 
	Attorney for Respondent 
	I have read and fully discussed with Respondent Consolidated Analytics, Inc. the terms and conditions and other matters contained in the above Stipulated Settlement and Disciplinary Order. I approve its form and content. 
	DATED: 2/24/2026 
	MARY CHRISTINE BRADY RUTAN & TUCKER, LLP 
	Attorneyfor Respondent 
	The foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully submitted for consideration by the Chief of the Bureau ofReal Estate Appraisers, Department of Consumer Affairs. 
	The foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully submitted for consideration by the Chief of the Bureau ofReal Estate Appraisers, Department of Consumer Affairs. 
	DATED: 
	LA202560494 l/68 l66426.docx 
	Respectfully submitted, 
	ROBBONTA Attorney General ofCalifornia THOMAS L. RINALDI Supervising Deputy Attorney General 
	MICHAEL YI Deputy Attorney General 
	Attorneysfor Complainant 
	8 
	STIPULATED SETTLEMENT (l,20250920-01) 
	1 I have read and fully discussed with Respondent Consolidated Analytics, Inc. the terms and 2 conditions and other matters contained in the above Stipulated Settlement and Disciplinary Order. 3 I approve its form and content. 
	4 5 DATED: EDWARD 0. LEAR, ESQ. 6 CENTURY LAW GROUP, LLP 
	Attorney for Respondent 
	7 8 9 I have read and fully discussed with Respondent Consolidated Analytics, Inc. the terms and 
	IO conditions and other matters contained in the above Stipulated Settlement and Disciplinary Order. 11 I approve its form and content. 12 13 DATED: 
	MARY CHRISTINE BRADY 14 RUTAN & TUCKER, LLP 
	Attorneyfor Respondent
	15 16 
	ENDORSEMENT 
	17 The foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully 18 submitted for consideration by the Chief ofthe Bureau ofReal Estate Appraisers, Department of 19 Consumer Affairs. 20 
	February 25, 2026
	21 DATED: Respectfully submitted, 
	22 ROBBONTA Attorney General ofCalifornia 23 THOMAS L. RINALDI Supervising Deputy Attorney General 
	24 25 MICHAEL YI
	26 
	Deputy Attorney General 
	Attorneys for Complainant 
	27 LA202560494 l/68166426.docx 
	28 8 
	STIPULATED SETTLEMENT (l.20250920-01) 
	Exhibit A Accusation No. L20250920-01 
	1 ROBBONTA Attomey General of Califomia 2 NANCY A. KAISER Supervising Deputy Attorney General 3 STEPHEND. SVETICH Deputy Attorney General 
	4 State Bar No. 272370 300 So. Spring Street, Suite 1702 Los Angeles, CA 90013 Telephone: (213) 269-6734 
	6 Facsimile: (916) 731-2126 7 Attorneys/or Complainant 
	E-mail: Stephen.Svetich@doj.ca.gov 

	8 
	BEFORE THE BUREAU OF REAL ESTATE APPRAISERS 
	9 
	DEPARTMENT OF CONSUMER AFFAIRS STATE OF CALIFORNIA 
	Case No. L20250920-01 
	1 Wijay was the Designated Officer. The Company Certificate of Registration was ln full force and 
	1 Wijay was the Designated Officer. The Company Certificate of Registration was ln full force and 
	2 effect at all times relevant to the charges brought herein and will expire on January 1, 2027, 
	3 unless renewed. 


	3. This Accusation is brought before the Bureau for the Department of Consumer 
	3. This Accusation is brought before the Bureau for the Department of Consumer 
	6 Affairs, under the authority ofthe following laws. All section references are to the Business and 
	7 Professions Code ("Code") unless otherwise indicated. 
	8 4. Business and Professions Code section 11301 states: 
	9 (a) There is hereby created within the Department of Consumer Affairs a Bureau ofReal Estate Appraisers to administer and enforce this pmt. 
	11 
	5. Business and Professions Code section 11313 states: 12 The bureau is under the supervision and control of the Director of Consumer 13 Affairs. The duty ofenforcing and administering this part is vested in the chief, and the chief is responsible to the Director of Consumer Affairs therefor. The chief shall 
	14 adopt and enforce rules and regulations as are determined reasonably necessary to carry out the purposes ofthis part. Those rules and regulations shall be adopted pursuant to Chapter 3.5 (commencing with Section 11340) of Part 1 ofDivision 3 of Title 2 ofthe Government Code. Regulations adopted by the former Director of the 
	16 Bureau ofReal Estate Appraisers shall, continue to apply to the bureau and Its licensees, 17 
	6. Business and Professions Code section 11314 states: 18 The bureau is required to include in its regulations requirements for licensure 
	19 and discipline of real estate appraisers that ensure protection of the public interest and comply in all respects with Title XI ofthe Financial Institutions Reform, Recovery and Enforcement Act of 1989, Public Law 101-73 and.any subsequent amendments thereto. Requirements for each level of licensure shall, at a minimum, meet the 
	21 criteria established by the Appraiser Qualification Board ofthe Appraisal Foundation. The bureau may additionally include in its regulations requirements for the 22 registration ofappraisal management companies consistent with this part. 
	23 7. Business and Professions Code section 11315.3 states: 
	24 The suspension, expiration, or forfeiture by operation of law of a license or certificate of registration issued by the office, or its suspension, forfeiture, or cancellation by order ofthe office or by order of a court of law, or its surrender without the written consent of the office, shall not, during any period in which it may
	26 be renewed, restored, reissued, or reinstated, depdve the office of its authority to institute or continue a disciplinary proceeding against the licensee or registrant upon
	27 any ground provided by law or to enter an order suspending or revoking the license or certificate ofregistration, or otherwise taking disciplinary action against the licensee 
	28 or registrant on any such ground. 
	2 (CONSOLIDATED ANALYTICS, INC.) ACCUSA110N 
	2 8, Business and Professions Code section 11302 states: 
	2 8, Business and Professions Code section 11302 states: 
	3 • For the purpose of applying this part, the following terms, unless otherwise expressly indicated, shall mean and have the following definitions: • 4 
	5 
	(b) "Appraisal" means the act or process of developing an opinion ofvalue for 6, real property. 
	7 
	8 (d) (1) "Appraisal management company" means any person or entity that satisfies au ·ofthe following conditions: 9 
	(A) Provides appraisal management services to creditors or to secondaryJO mortgage market participants, including affiliates. 
	11, (B) Provides those services in connection with valuing a consumer's • principal dwelling as security for a consumer credit transaction or incorporating 12 those transactions into securitizations. • 
	13 (C) Within a given 12 calendar month period oversees an appraiser panel ofmore than 15 state-certified or state-licensed appraisers in a state or 25 or 14 more state-certified or state-licensed appraisers in two or more states, as described in Section 11345.5. 15 
	(2) An appraisal management company does not include a department or 16 division of an entity that provides appraisal management services only to that entity. 
	17 (3) An apprais,al management company that is a subsidiary ofan insured depository institution and regulated by a federal financial institution is not required to 18 register with the bureau. 
	19 (e) "Appraisal managemerit setvices" means one or more oftho following: 
	20 (1) Recruiting, selecting, and retaining appraisers. 
	21 (2) Contracting with state-certified or state-licensed appraisers to perform appraisal assignments.22 
	(3) Managing the process ofhaving an appraisal performed, including23 providing administrative services such as receiving appraisal orders and appi:aisal reports, submitting completed appraisal reports to creditors and 24 secondary market pru:ticipants, collecting fees from creditors and secondary 
	market participants for services provided, and paying appraisers for services 25 perfe)rmed. 
	26 (4) Reviewing and verifying the work of appraisers. 
	27 
	28 (h) "Bureau" means the Bureau ofReal Estate Appraisers. 
	3 
	(CONSOLIDATED ANALYTICS, INC,) ACCUSATION 
	l 
	G) "Controlling person" means one or more ofthe following:2 
	(I) An officer 01· director of an appraisal management company, m· an 3 individual who holds a 10 percent or greater ownership interest in an appraisal 
	management company.4 
	(2) An individual employed, appointed, or authorized by an appraisal 1nanagement company that has the authority to enter into a contractual relationship with clients for the performance of appraisal services and that has 
	6 the authority to enter into agreements with independent appraisers for the completion of appraisals. . 7 
	(3) An individual who possesses the power to direct or cause the direction 8 of the management or policies of an appraisal management company. 
	9 
	(n) "Department" means the Deparlment of Consumer Affairs. 
	11 ~o) "Director" or "chief' means the Chief of the Bureau ofReal Estate Appraisers.12 
	13 
	(u) "License" means any license, certificate, permit, registration, or other means 
	14 issued by the bul'eau authorizing the person to whom it is issued to act pursuant to this part within this state. 
	.• ... 
	16 
	(w) "Registration" means the procedures and requirements with which a person 17 or entity shall comply in order to qualify to conduct business as a11 appraisal 
	management company.18 
	19 
	•9. Business and Professions Code section 11319 states: 
	(a) Notwithstanding any other provision of this code, except as provided in 21 subdivision (b), the Uniform Standards of Professional Appraisal Practice constitute the minimum standard of conduct and performance for a licensee in any work or 22 service performed that is addressed by those standards. Ifa licensee also is certified by the Board ofEqualization, he or she shall follow the standards established by the 23 Board of Equalization when fulfilling his or her responsibilities for assessment 
	purposes.24 
	10. Business and Professions Code section 11325, subdivision (a) states: 26 
	The director shall adopt regulations which determine the parameters of 27 appraisal work which may be performed by licensed appraisers. 
	28 
	4 
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	1 11. Business and Professions Code section 11345.4 states: 
	2 No person or entity acting in the capacity of an appraisal management company shall impropel'ly influence or attempt to improperly influel\Ce the development,3 reporting, result, 01· review ofany appraisal through coercion, extortion, mducement, collusion, bribery, intimidation, compensation, or instruction. Prohibited acts include, 4 but are not limited to, the following: 
	(a) Seeking to influence an appraiser to report a minimum or maximum value 
	for the property being valued. Such mfluence may include, but is not limited to, the 6 following: 
	7 
	8 (4) Providing an appraiser with an anticipated, estimated, encouraged, or. desired valuation prior to their completion of an appraisal.9 
	REGULATORY PROVISIONS 
	11 
	U. Title 10, California Code ofRegulations, section 3500 states: 12 
	' 
	(a) Words shall have their usual meaning unless the context or a definition 13 clearly indicates a different meaning. Words used in their present tense include the future tense and words in the singular form include the plural form. Use ofthe word 
	14 "shall" or "must" denotes mandatory conduct; "may" denotes permissive conduct; and "should" denotes recommended conduct. 
	(b) As used in these regulations, the following words and phrases shall have the­16 following definitions: 
	17 
	18 (2) "Appraisal management company" means any person or entity as defmed in Business and Professions Code section 11302. 
	19 . (3) "Appraisal management services" as defined in Business and Professions Code section 11302. 
	21 
	22 (6) "Appraiser''. means an individual who holds a license issued by the Bureau ofReal Estate Appraisers;
	23 
	24 
	(10) "BREA" means the California Bureau of Real Estate Appraisers; 
	(11) 
	(11) 
	(11) 
	"Burs1au" means the California Bureau of Real Estate Appraisers;26 

	(12) 
	(12) 
	"Certificate of Registration'' means a certificate issued by the California 27 Bureau of Real Estate AJ?praisers verifying the registration of a person or entity as 


	approved to conduct busmess ln California as an Appraisal Management Company.28 
	5 
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	(13) 
	(13) 
	(13) 
	"Chief' means the Chief of.BREA or their designee;l 

	(14) 
	(14) 
	"Controlling Person" means one or more ofthe following:2 

	(A) 
	(A) 
	An officer or director of an Appraisal Management Company, or an 3 individual that holds l 0% or greater ownership interest in an Appraisal 


	Management Company.4 
	(B) An individual employed, appointed or authorized by an Appraisal Management Company that has the authority to enter into a contractual relationship with clients for the performance of appraisal services and that has 
	6 the authority to enter into agreements with independent appraisers for the completion of appraisals.7 
	(C) An individual who possesses the power to direct or cause the 8 direction ofthe management or policies ofan Appraisal Management 
	Company.9 
	(16) "Designated Officer" means a Controlling Person authorized by the • 11 governing strncture ofthe Appraisal Management Company to act on behalf ofthe company for purposes of application for, and compliance with, a Certificate of 12 Registration to operate as an Appraisal Management Company pursuant to California law. The Designated Officer shall be responsible for the supervision and control of 13 activities conducted on behalf of the Appraisal Management Company by its officers and employees as necessa
	14 Appraisers' Licensing and Certification Law and these regulations as related to Arpraisal Management Companies. • 
	16 
	(20) "Registrant" means a person or entity authorized to conduct business as an 17 Appraisal Management Company in California through issuance of a Certificate of 
	Registration by .the California Bureau of Real Estate Appraisers.18 
	(21) "Registration" means the procedures and requirements with which a 
	19 person or entity shall comply in order to qualify to conduct business as an Appraisal Management Company; 
	21 
	(24) "Uniform Standards of Professional Appraisal Practice; (USPAP)" means 22 those standards as adopted by the Appraisal Standards Board ofthe Appraisal 
	Foundation. 23 
	13. Title 10, California Code of Regulations, section 3577, states: 24 
	All Appraisal Management Companies must ensure that they adhere to the 
	following business practices when performing apprnisal management services for 
	properties located within the State. of California: 
	26 
	27 
	(e) No Appraisal Management Company shall improperly influence or attempt 28 to improperly influence the development, reporting, result, or review of an appraisal 
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	l'eport or review by engaging in coercion, extOl'tion, inducement, collusion, bribel'y,1 intimidation, compensation, or instruction. In addition to the acts set forth in Business and Professions Cope section I 1345.4, pl'ohibited acts include, but are not limited to, 2 the following: 
	3 
	4 • -(4) Providing an appraiser with an anticipated, estimated, encouraged, or desired valuation before or after the completion of the appraisal l'epmt; 
	6 
	14, California Code of Regulations, title 10, section 3721 states: 7 
	(a) The Chief may issue a citation, order of abatement, assess a fme or private8 or public reproval, suspend or revoke any license or Certificate of Registration, and/or may deny the issuance or renewal of a license or Certificate ofRegistration of any 
	9 person or entity acting ln a capacity requiring a license or Certificate ofRegistration whohas: . 
	11 
	(7) Violated any provision ofthe Real Estate Appraisers' Licensing and 12 Certification Law, Part 3 (commencing with Section 11300) ofDivision 4 of the Business and Professions Code, or regulations promulgated pursuant thereto; or any13 provision of the Business and Professions Code applicable to applicants for ol' holders 
	of licenses or Certificate of Registration;14 
	(b) Before Issuing any private or public reproval or denying, suspending, or 16 revoking any license or Certificate of Registration issued or issuable under the provisions ofthe Real Estate Appraisers Licensing and Certification Law or these 17 regulations, the Bureau shall proceed as prescribed by Chapter 5 ( commencing with Section 11500) of Part I ofDivision 3 of Title 2 of the Government Code (the
	18 Administrative Procedure Act) and the Bureau shall have all the powers granted therein. 
	19 
	(c) Any person or entity issued a citation containing a fme or ot·der of abatement may contest the citation by filing a written notice with the Bureau within 30 calendar days that states with. specificity the basis of the appeal. Upon receipt of 
	21 such notice, the Bureau shall proceed as prescribed by Chapter 5 ( commencing with Section 11500) of Part I ofDivision 3 of Title 2 of the Government Code (the22 Administrative Procedure Act) and the Bureau shall have all the powers granted therein. 23 
	FINE PROVISIONS 
	24 
	15, Business and Professions Code section 11316, subdivision (a) states: 
	(a) The directo1· may assess a fine against a licensee, applicant for licensure, 26 person who acts in a capacity that require.s a license under this part, course provider, applicant for course provider accreditation, .or aperson who, or entity that, acts in a 27 capacity that requires course provider accreditation for violation ofthis part or any 
	regulations adopted to carry out its purposes. 28 
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	0 MILL CREEK RD, ' HEALDSBURG, CA, SONOMA, 95448 Condo $
	6,000,000.00 

	.. 
	Limited Cashout Refinance 
	19 The email also stated, "[i]fyou are interested in helping with this order, please research tbe 20 property and advise your fee, turn time, and earliest available inspection date." 21 20. On August 21, 2024, B. F. called Respondent's employee who sent the email to notify 
	22 . him that the subject property was not a condo, to request additional data about the subject 23 property that would help him with calculating his fee for this assignment and estimated 24 completion time, and to notify Respondent's employee that providing ari estimated value was 25 "not 1ypical ofAMC practice." Respondent's employee r~sponded verbally that he was "unaware 26 of any violations." Respondent did not provide any additional details about the appraisal 27 
	Only tbo complaining appraiser's initials are used to protect his confidentiality. 9 (CONSOLIDATED ANALYTICS, INC.) ACCUSATION 
	28 1 

	l assignment to B. F. Since this incident, Respondent has not solicited B. F. to bid for or complete 2 any other appraisal assignments. 
	3 21. On August 19, 2025, a Bureau investigator conducted an investigatory interview of 4 Jeffrey "I'. Ra1tland, Respondent's current Designated Officer, who stated that Respondent's 
	general policies and procedures do not provide for communicating estimated values to appraisers 6 when soliciting bids for new appraisal assignments. 7 FIRST CAUSE F'OR DISCIPLINE 8 (Violation ofRenl Estate Appraisel's Lice11si11g and Certification Law 9 Impl'operly Influenced Appraisal Assignment) 
	-

	22. Respondent is subject to disciplinru:y action under California Code ofRegulations, 11 title 10, section 3721, subdivision (a)(7), in that Respondent violated Business and Professions 12 Code section 11345.4, subdivision (a)(4), because Respondent soughtto influence B. F. to report 13 a mlnimmn 01· maximum value for a property being appraised by providing B. F. with an 14 anticipated, estimated, encouraged, or desil'ed valuation prior to their completion ofan appraisal. 
	Specifically, as fully alleged above, Respondent sent B. F. an email soliciting B. F.'s bid for a 16 new appraisal assignment and sent B. F. an estimated value for the subject property. Complainant 17 refers to and by this reference incorpol'!ltes the allegations set forth above in paragraphs 18"21, 18 • inclusive, as though fully set fotth herein. 19 SECOND CAUSE FOR DISCiPLINE 
	(Violation ofRegulations -Failnre to Uphold Minimum Standards for AMCs) 21 23. Respondent is subject to disciplinary action under California Code of Regulations, 22 title 10, section 3721, subdivision (a)(7), in that Respondent engaged in conduct that constituted a 23 violation of California Code of Regulations, title I0, sections 3577, subdivision ( e )( 4), by failing 24 to uphold minimum standards of practice for appraisal management companies. Complainant • 
	refers to and by this reference incorporates the allegations set forth above in paragraphs 18"2 l, 26 inclusive, as though fully set forth herein. 27 Ill 28 Ill 
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	2 24. To determine the degree ofdiscipline, if any, to be imposed on Respondent, 3 Complainant alleges that 011 or about January 3, 2018, io a pt'ior action, the Bureau issued Citation 4 Number A20170522-0 l and ordei-ed Respondent to pay a fine of$5 violations of Business and Professions Code section 11345.4, subdivision (e) and Cnlifol'nia Code 6 of Regulations section 3577, subdivision (g) [conditioning compensation to be paid to appraiser 7 on consummation ofreal estate trnnsaction for which the apprais
	2 24. To determine the degree ofdiscipline, if any, to be imposed on Respondent, 3 Complainant alleges that 011 or about January 3, 2018, io a pt'ior action, the Bureau issued Citation 4 Number A20170522-0 l and ordei-ed Respondent to pay a fine of$5 violations of Business and Professions Code section 11345.4, subdivision (e) and Cnlifol'nia Code 6 of Regulations section 3577, subdivision (g) [conditioning compensation to be paid to appraiser 7 on consummation ofreal estate trnnsaction for which the apprais
	2,500.00 for two separate 

	1 0 WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged, I I and that following the hearing, the Chief ofthe Bureau of Real Estate Appraisers issue a decision: 12 l. Revoking or suspending Real Estate Appraiser License Number 1386, issued to 13 Consolidated Analytics, Inc., .Jeffrey T. Rau land Designated Officer; 
	14 1 Inc. to pay the Bureau of Real Estate Appraisers the 15 reasonable costs ofthe of this case, pursuant to Business and J6 Professions Code section 11409; 
	2. Ordering Consolidated Analytics
	investigation and enforceme.nt 

	1.7 3. Orclel'ing Consolidated Analytics) Inc. to pay the Bureau of Real Estate Appraisers a 18 fitie in the amount of$ 19 section 1.1316; and 
	l 0,000.00 for each violation, pursuant to Business and Professions Code 

	20 4. Taking such other and fmther action as deemed necessary and proper. 
	21 
	22 TlNNA MORLATT 23 Deputy Bureau Chief ofEnforcement Bureau ofReal Estate Appraisers 24 Department of Consumer Affairs State of California 25 Complainant 
	26 LA202560494 I 68090452.docx 27 
	28 
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