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BEFORE THE 
BUREAU OF REAL ESTA TE APPRAISERS 
DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 

In the Matter of the Accusation Against: Case No. C20 I 50209-02 

OTIO F. KREBS 
2549 East Bluff Drive #132 
Newport Bea.ch, CA 92660 

Certified Residential Appraiser 
License No. 023309; 

And 

DILIGENT ASSET VALUATIONS 
4500 Campos Drive #S21 
Newport Beach, CA 92660 

Appraisal Management Company 
Certification No. 1382 

Respondents. 

DECISION AND ORDER 

The attached Stipulated Surrender of License and Disciplinary Order is hereby adopted by 

the Chief of the Bureau of Real Estate Appraisers, Department ofConswner Affairs as the 

Decision and Order in the above entitled matter. 

This Decision shall become effective on Z(a - /O

It is so ORDERED 2/4-f?,
' 

OR fHE CHIEF OF tHE BU REA f • '"Jf REAL ESTA TE 
AA,'PRAJSERS 

DEPARTMENT OF CONSUMER AFFAIRS 
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KAMALA D. HARRIS 
Attorney General of California 
GREGORY J. SALUTE 
Supervising Deputy Attorney General 
ERIN M. SUNSERI 
Deputy Attorney General 
State Bar No. 207031 

600 West Broadway, Suite 1800 
San Diego, CA 92101 
P.O. Box 85266 
San Diego, CA 92186-5266 
Telephone: (619) 738-9419 
Facsimile: (619) 645-2061 

Attorneys for Complainant 
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DILIGENT ASSET VALUATIONS 
4500 Campus Drive #521 
Newport Beach, CA 92660 

Appraisal Management Company 
Certification No. 1382 

Respondents. 

STIPULATED SURRENDER OF 
LICENSE AND ORDER 

23 IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-

24 entitled proceedings that the following matters are true: 
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The Bureau lists the following case numbers for this matter, as this action results from 
several complaints: A20141226-01, A2O150309-01, A20150309-02, A20150309-03, A20150309-
04, A20150309-05, and A201602I1-01. For ease of reference, this matter is captioned herein 
with case number C20150209-02. 
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~RTIES 

2 1. Elizabeth Seaters, acting on behalf of the Bureau of Real Estate Appraisers 

3 (Complainant), Department of Consumer Affairs, brought this action solely in her capacity as the 

4 Chief of Enforcement for Complainant and is represented in this matter by Kamala D. Harris, 

S Attorney General of the State of California, by Erin M. Sunseri, Deputy Attorney General. 

6 2. Otto F. Krebs (Respondent Krebs) and Diligent Asset Valuations (Respondent 

7 Diligent Asset Valuations) are representing themselves in this proceeding and have chosen not to 

8 exereise their right to be represented by counsel. 

9 3. On or about June 22, 1994, the Bureau of Real Estate Appraisers (formerly Office of 

IO Real Estate Appraisers) issued Certified Residential Appraiser License No. 023309 to Respondent 

11 Krebs. The Certified Residential Appraiser License was in full force and effect at all times 

12 relevant to the charges brought in Accusation No, C20150209-02 and will expire on March 30, 

13 2017, unless renewed. 

14 4. On or about May 20, 20 l 0. the Bureau issued Appraisal Management Company 

15 (AMC) Certificate of Registration No. 1382 to HVCC Appraisals 1. On or about February 8, 

16 2011, Respondent Krebs sent the Bureau a written request to change the name on record for 

\ 7 HVCC Appraisals 1 to Diligent Asset Valuations. On or about March 15, 2011, Certificate of 

18 Registration No. 1382 was issued identifying Respondent Diligent Asset Valuations as the 

19 wmpany ruune on the certificate. Respondent Krebs was the designated officer of Respondent 

20 Diligent Asset Valuations. The registration expired on May 19, 2012, and has not been renewed. 

21 JURISDICTION 

22 5. Accusation No. C20t50209-02 w~ filed before the Bureau of Real Estate Appraisers 

23 (Bureau), for the Department of Consumer Affairs, and is currently pending~ Respondents. 

24 The Accusation and all other statutorily required documents were properly served on 

25 Respondents on June 22, 2016. Respondents timely filed their Notice of Defense contesting the 

26 Accusation. A copy of Accusation No. C20150209-02 is attached as Exhibit A and incorporated 

27 by reference. 
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6. When deemed by the Bureau Chief to be in the public interest, Complainant has the 

J ]authority under Business and Professions Code section 11315.5 to enter into a settlement related 

\ ]to administrative allegations of violations of Real Estate Appraisers' Licensing and Certification 

l ]Law or regulations promulgated pursuant thereto, upon any terms and conditions as the Bureau 

Chief deems appropriate. 

l ADVISEMENTAND WAIVERS 

7. Respondents have carefully read, and understand the charges and allegations in 

l IAccusation No. C20150209-02. Respondents have also carefully read, and understand the effects 

I lof this Stipulated Surrender of License and Order. 

l 8. Respondents are fully aware of their legal rights in this matter, including the right to a 

j ]hearing on the charges and allegations in the Accusation; the right to be represented by counsel, at 

[ ]their own expense; the right to confront and cross-examine the witnesses against them; the right 

l [to present evidence and to testify on their own behalf; the right to the issuance of subpoenas to 

l ]compel the attendance of witnesses and the production of documents; the right 1o reconsideration 

[ [and court review of an adverse decision; and all other rights accorded by the California 

Administrative Procedure Act and other applicable laws. 

] 9. Respondents voluntarily, knowingly, and intelligently waive and give up each and 

every right set forth above. 

l CULPABIL 

] 10. Respondents admit the truth of each and every charge and allegation in Accusation 

\ ]No. C20150209-02, and agree that cause exists for discipline against their Certified Real Estate 

[[Appraiser License and Appraisal Management Company Certificate of Registration. Respondent 

\ ]Krebs hereby surrenders his Certified Residential Appraiser License No. 023309 for the Bureau's 

[ [formal acceptance. Respondent Diligent Asset Valuations hereby agrees that its Appraisal 

\[Management Company Certificate of Registration shall be publicly reproved. 
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24 formal ac.ceptance. Respondent Diligent Asset Valuations hereby agrees that its Appraisal 

25 Management Company Certificate of Registration shall be publicly reproved. 
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11. Respondent Krebs tmderstands that by signing this stipulation he enables the Bureau 

2 Chief to issue an order accepting the sw-render of his Certified Residential Appraiser License 

3 without further process. Respondent Diligent Asset Valuations 1a1derstands that by signing this 

4 stipulation it enables the Bureau to publicly reprove its Appraisal Management Company 

5 Certificate of Registration without further process. 

6 12. Respondents understand and agree that, by signing this StipuJated Surrender, the 

7 Bureau Chief will treat any application for Ji censure, or certificare of registration as an appraisaJ 

8 management company, or petition for reinstatement as a new application for licensure. 

9 t 3. Respondents understand and acknowledge that, pursuant to Business and Professions 

10 Code section l 1409(c)(2), the Bureau of Real Estate Appraisers is not authorized to accept a new 

11 application from Respondents for licensure or certification until 111.1ch time that payment of the 

12 costs of investigation, enforcement and prosecution of this case, as imposed by this order, is 

13 received in full. 

14 CONTINGENCT 

15 14. This stipulation shall be subject to approval by the Bureau of Real Estate Appraisers. 

16 Respondents understand and agree that counsel for Complainant and the staff of the Bureau of 

17 Real Estate Appraisers may communicate directly with the Bw-eau Chief regarding this 

18 stipulation and surrender, without notice to or participation by Respondents. By signing the 

19 stipulation. Respondents understand and agree that they may not withdraw their agreement or 

20 seek to rescind the stipulation prior to the time the Bureau Chief considers and acts upon it. If the 

21 Bureau Chief fails to adopt this stipulation as its Decision and Order, the Stipulated Surrender and 

22 Disciplinary Order shall be of no force or effect, except for this paragraph, it shall be inadmissible 

23 in any legal action between the parties, and the Bureau shall not be disqualified from further 

24 action by having considered this matter. 

25 15. The parties understand and agree that Portable Document Fonnat (PDF) and facsimile 

26 copies of this Stipulated Surrender of License and Order, including Portable Document Fonnat 

27 (PDF) and facsimile signatures thereto, shall have the same force and effect as the originals. 

28 /// 
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11. Respondent Krebs understands that by signing this stipulation he enables the Bureau 

2 [Chief to issue an order accepting the surrender of his Certified Residential Appraiser License 

3i lwithout further process. Respondent Diligent Asset Valuations understands that by signing this 
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Certificate of Registration without further p rocess. 
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8j ]management company, or petition for reinstatement as a new application for licensure. 
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13 received in full. 

14 CONTINGENCY 

14. This stipulation shall be subject to approval by the Bureau of Real Estate Appraisers. 

16[ [Respondents understand and agree that counsel for Complainant and the staff of the Bureau of 

17I ]Real Estate Appraisers may communicate directly with the Bureau Chief regarding this 

1 8J Istipulation and surrender, without notice to or participation by Respondents. By signing the 
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l [seek to rescind the stipulation prior to the time the Bureau Chief considers and acts upon it. If the 

21, Bureau Chief fails to adopt this stipulation as its Decision and Order, the Stipulated Surrender and 

22[ [Disciplinary Order shall be of no force or effect, except for this paragraph, it shall be inadmissible 

23 ]in any legal action between the parties, and the Bureau shall not be disqualified from further 

24 action by having considered this matter. 

I 15. The parties understand and agree that Portable Document Format (PDF) and facsimile 

26 Icopies of this Stipulated Surrender of License and Order, including Portable Document Format 
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l 16. This Stipulated Surrender of License and Order is intended by the parties to be an 

2 integrated writing representing the complete, final, and exclusive embodiment of their agreement. 

3 It supersedes any and all prior or contemporaneous agreements, understandings, discussions, 

4 negotiations, and commitments (written or oral). This Stipulated Surrender of License and Order 

5 may not be altered, amended, modified, supplemented, or otherwise changed except by a writing 

6 executed by an authorized representative of each of the parties. 

7 17. In consideration of the foregoing admissions and stipulations, the parties agree that 

8 the Bureau Chief may, without further notice or formal proceeding, issue and enter the following 

9 Order: 

10 ORDER 

11 IT IS HEREBY ORDERED that Certified Residential Appraiser License No. 023309, 

12 issued to Respondent Otto F. Krebs, is surrendered and accepted by the Bureau of Real Estate 

13 Appraisers and Diligent Asset Valuation's Appraisal Management Company Certificate of 

I 4 Registration is publicly reproved. 

15 1. The surrender of ResP-ondent Krebs' Certified Residential Appraiser License and the 

16 acceptance of the surrendered license by the Bureau and the public reproval of Respondent 

17 Diligent Asset Valuations' Appraisal Management Company Certificate of Registration shall 

18 constitute the imposition of discipline against Respondents. Tilis stipulation constitutes a record 

19 of the discipline and shall become a part of Respondents' license histories with the B~au of 

20 Real Estate Appraisers. 

21 2. Respondent Krebs shall lose all rights and privileges as a certified residential 

22 appraiser in California as of the effective date of the Bureau's Decision and Order. 

23 3. Respondent Krebs shall cause to be delivered to the Bureau his license certificate on 

24 or before the effective date of the Decision and Order. 

25 4. If Respondent Krebs ever files an application for licensu,e or certificate of 

26 registration as an appraisal management company. or a petition for reinstatement in the State of 

27 California, the Bureau Chief will treat it as a new application for Ucensure or registration, 

28 Respondent rnust comply with all the laws, regulations and procedures for application in effect at 
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the time any application or petition is filed, and all of the charge., and allegations contained in 

2 Accusation No. C20150209-02 shall be deemed to be true, correct and admitted by Respondent 

3 Krebs when the Bureau determines whether to grant or deny the application or petition. 

4 5. Respondent Krebs shall not be eligible to apply for a new license or for a certification 

5 of registration as an appraisal management company until I year from the effective date of this 

6 Stipulated Settlement. 

7 6. Respondent Krebs shall pay the agency its costs of investigation and enforcement in 

8 the amount of $14,538.83 prior to issuance ofa new or reinstated license or certificate of 

9 registration as an appraisal management company. 

IO 7. If Respondent Krebs should ever reapply for a license, certification, certificate of 

11 registration as an appraisal management company, or petition for reinstatement of a license, by 

12 any other licensing agency in the State of California, all of the charges and allegations contained 

13 in Accusation, No. C20150209-02 shall be deemed to be true, correct, and admitted by 

14 Respondent for the pwpose of any Statement of Issues OT any other proceeding seeking to deny or 

15 restrict licensure. 

16 8. Respondent Krebs shalJ pay the Bureau an administrative fine of $20,000.00 prior to 

17 issuance of a new or reinstated license or certificate of registration as an appraisal management 

18 company. However, Respondent shall not be required to pay these charges as long as his license 

19 remains surrendered and he is not issued a new certificate of registration as an appraisal 

20 management company. 
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6 Stipulated Settlement. 

7 6. Respondent Krebs shall pay the agency its costs of investigation and enforcement in 

8 the amount of $14,538.83 prior to issuance ofa new or reinstated license or certificate of 

9 registration as an appraisal management company. 

IO 7. If Respondent Krebs should ever reapply for a license, certification, certificate of 

11 registration as an appraisal management company, or petition for reinstatement of a license, by 

12 any other licensing agency in the State of California, all of the charges and allegations contained 

13 in Accusation, No. C20150209-02 shall be deemed to be true, correct, and admitted by 

14 Respondent for the pwpose of any Statement of Issues OT any other proceeding seeking to deny or 

15 restrict licensure. 

16 8. Respondent Krebs shalJ pay the Bureau an administrative fine of $20,000.00 prior to 

17 issuance of a new or reinstated license or certificate of registration as an appraisal management 

18 company. However, Respondent shall not be required to pay these charges as long as his license 

19 remains surrendered and he is not issued a new certificate of registration as an appraisal 

20 management company. 
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0 igina/ Signed 

20 Original Signed 

1 ACCEPTANCE 

2 I have carefully read the Stipulated Surrender of License and Order. I understand the 

3 stipulation and the effect it \\'ill have on my Certified Residential Appraiser License and my 

4 Appraisal Management Company Certificate of Registration. I enter into this Stipulated 

5 Surrender of License and Order voluntarily, knowingly, and intelligently, and agree to be bound 

6 by the Decision and Order of the Bureaa of Real E:itate Apnraisen. 

7 

8 DATED: 
OTTO F:·.KREBS, per5011ally and---;-'-'- -­

9 Authorized Agent for Diligent Asset V aJuations 
Respondents10 

11 
ENDORSEME!li112 

The foregoing Stipulated. Surrender of License and Order is hereby respectfully submitted l 3d

for consideration by the Bureau of Real Estate Appraisers. 14 

15 

16 Dated: Respectfully submitted, 

17 KAMALA D. HARRIS 
Ar:tomey General of California 

18 GREG Y J. SALUTE 
•dAttorney Generald

19 

' f 

21 

22 

J hRJN M. :"'.:>UNSEJU 
GeneralDeputy Attorney

Atwrmys for Complainant 

23 

24 
SD2016700627 

25 8143.5139.docx 

26 

27 
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----------------------- -

PARTIES 

2 I. Elizabeth Seate-rs, ~cting on behalf of the Bureau of Real Estate Appraisers 

3 (Complainant), Department of C-:,nsumer Affairs, brings this Accusation solely in her official 

4 capacity as Chief of Enforcement for Complainant. 

5 2. On or about June 22, 1994, the Bureau of Real Estate Appraisers (formerly Office of 

6 Real Estate Appraisers) issued Certified Residential Appraiser License Number 023309 to Otto F. 

7 • Krebs (Respondent Krebs). Toe Certified Residential Appraiser ~icense was in full force and 

8 effect at all times relevant to the clrarges brought herein and will e,r;pire on March 30, 2017, 

9 unle!!S renewed. 

10 3. On or about April 29, 2010, Respondent Krebs submitted an APJJillisal Management 

I I Company (As.\.fC) Certificate of Registration Application to the Bureau of Real Estate Appraise.rs 

12 (BREA) for HVCC Apprai~l. Respondent Krebs was the sole proprietor and designated officer 

13· of HVCC Appraisalsl. 

14 4. On or about May 20, 2010, BREA issued AMC Certificate of Registration No. 1382 
. . 

IS to HVCC Appraisals I. On or about February g, 2011, Respondent sent BREA a written request to 

16 change the name on record for HVCC Appraisals] to Diligent Asset Valuations (.Respondent 

17 DAV). Respondent faxed BREA a City of Newport Beach business tn certificate. This tax 

18 certificate reported Respondent Krebs as the owner and sole proprietor of Respondent DAV. On 

19 or about l\tf.arch 15, 2011, Certificate of Registration No. 1382 was is.sued identifying Respondent 

20 DAV as the company name on the certificate. The registration expired on May 19, 2012, and has 

21 not been renewed. 

22 JURISDICTION. STATUTORY AND REGULATORY PROVJSIONS 

23 5. This Accusation is brought before the Bureau of Real Estate Appraisers (Bureau) for 

24 the Department of Consumer Affairs, under the authority of the following laws. All si;ction 

25 references are to the Business and Professions Code unless otherwise indicated. 

26 /II 
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6. Section 141 of the Code states: 

2 (a) For any licensee holding a license issued by a board under the jurisdiction of the 

3 department, a disciplinary action taken by another state, by any agency of the federal government, 

4 -or by another country for any act substantially related to the practice regulated by the California 

5 license. may be a grolllld for disciplinary action by the respective state licensing board. A 

6 certified copy of the record of the diseiplinary actio~ t.aken against the licensee by another state, 

7 an agency of the foderai government, or another country shall be con_clusive evidence of the 

8 events related therein. 

9 (b) Nothing in this section sh.all preclude a board from applying a specific statutory 

l 0 provision in the licensing act administrn:d by that board that provides for discipline based upon a 

11 disciplinary action taken against the licensee by another state, an agency of the federal 

12 government, or another country. 

13 7. Business and Professions Code section 11301 states that there is hereby created 

14 within the Department of Consumer Affairs a Bureau of Real Estate Appraisers to administer and 

15 enforce this part. Whenever the term .. Office of Real Estate Appraisers" appears in any other law, 

16 it means the "Bureau of Real Estate Appraisers." 

17 8. Business and Professions Code section l l302(d)(l) states that "appraisal 

18 management company" means any person or entity that satisfies all oftbe following conditions: 

19 (A) maintains an approved list or lists, containi~ 11 or more independertt contractor appraisers 

20 licensed or certified pursuant to t.iis part, or employs 11 or more appraisers licensed or certified. 

21 pursuant to this part; (B) receives requests for appraisals from one or more clients; and (C) for a 

22 fc:e paid by one or more of its clients, delegates appraisal assignments fur completion by its 

23 indepel\dent contractor or employee appraisers. 

24 9. Business and Professions Code section 1 I 313 states, in pertinent part: 

25 Toe bureau i.s under the supervision and control of the Director of Consumer Affairs. The 

26 duty of enforcing and administering this part is vested in the chief; and he or she is responsible to 

27 the Director 9f Consumer Affairs therefor. The chief shall adopt and enforce rules and 

28 regulations as are detennined reasonably necessary to carry out the purposes of this part. 
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10. Business and Professions Code section 11315.3 states that the suspension, 

2 expiration, or forfeiture by operation of law of a license or certificate of registration issued by the 

3 office, or its suspension, forfeiture, or cancellation by order of the office or by order of a court of 

4 law, or its surrender without the written consent of the office, shall not. during any period in 

5 which it may be renewed, restored, reissued. or reinstated. deprive the office of its authority to 

6 institute or continue a disciplinary proceeding against the licensee or registrant upon any ground 

7 provided by law or to eater an order suspending or revoking the licens6 or certificate of 

g registration. or otherwise taking discfptinary action against the licensee or registrant on any such 

9 ground. 

10 11. Business and Professions Code section 11316, subdi·:ision (a) states, tn pertinent 

11 part, that the director may assess: a fine against a licensee, applicant for licensure, person who acts 

12 in a capacity that requires a license under this part, course provid~r, applicant for course provider 

13 accred~tation. or a person who, or entity that, acts in a capacity that requires course provider 

14 accreditation for violation oft.his part or any regulations adoptec to carry out its purposes. Failure 

15 of a licensee to pay a fine or make a fine payment: within 30 day.5 of the date ofassessrQentshall 

16 result in disciplinary action by the office. If a licensee fails to pay a fine within 30 days, the· 

17 director shall charge him interest and a penalty of l O percent of the fine or payment amount If a 

18 fine is not paid, the full amount of the assessed fine shall be added to any fee for renewal of a 

19 license. A license·shall not be renewed prior to payment of the renewal fee and fine. The director 

20 may order the full amount of any fine to be immediately due and payable if any payment on the 

21 fine, or portion thereof, is not received within 30 days of its due date. Any fine, or interest 

22 the:rwn, not paid within 30 days of a final order shall constitute a valid and enforceable civil 

23 judgment 

24 12. Business and Professions Code section 11320.5 states: 

2S No person or entity shall act in the capacity of an appraisal management company without 

26 first obtaining a certificate of registration :from the office. 
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5 which it may be renewed, restored, reissued, or reinstated, deprive the office of its authority to 

6 institute or continue a disciplinary proceeding against the licensee or registrant upon any ground 

7l provided by law or to enter an order suspending or revoking the license or certificate of 

8 registration, or otherwise taking disciplinary action against the licensee or registrant on any such 

9 ground. 

1 0  1 1 . Business and Professions Code section 1 1 3 1 6, subdivision (a) states, in pertinent 

1 1  ,part, that the director may assess a fine against a licensee, applicant for licensure, person who acts 

1 2  lin a capacity that requires a license under this part, course provider, applicant for course provider 

1 3  accreditation, or a person who, or entity that, acts in a capacity that requires course provider 

14 accreditation for violation of this part or any regulations adopted to carry out its purposes. Failure 

15 of a licensee to pay a fine or make a fine payment within 30 days of the date of assessment shall 

1 6' result in disciplinary action by the office. If a licensee fails to pay a fine within 30 days, the 

1 7  director shall charge him interest and a penalty of I0  percent of the fine or payment amount. If a 

1 8  fine is not paid, the full amount of the assessed fine shall be added to any fee for renewal of a 

19 license. A license shall not be renewed prior to payment of the renewal fee and fine. The director 

20 may order the full amount of any fine to be immediately due and payable if any payment on the 

21 fine, or portion thereof, is not received within 30 days of its due date. Any fine, or interest 

22 thereon, not paid within 30 days of a final order shall constitute a valid and enforceable civil 

23 ,judgment 

24 12. Business and Professions Code section 1 1320.5 states: 

25 No person or entity shall act in the capacity of an appraisa! management company without 

26 first obtaining a certificate of registration from the office. 

27 /7 

28 / 
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10. Business and Professions Code section 11315.3 states that the suspension, 

2 expiration, or forfeiture by operation of law of a license or certificate of registration issued by the 

3 office, or its suspension, forfeiture, or cancellation by order of the office or by order of a court of 

4 law, or its surrender without the written consent of the office, shall not. during any period in 

5 which it may be renewed, restored, reissued. or reinstated. deprive the office of its authority to 

6 institute or continue a disciplinary proceeding against the licensee or registrant upon any ground 

7 provided by law or to eater an order suspending or revoking the licens6 or certificate of 

g registration. or otherwise taking discfptinary action against the licensee or registrant on any such 

9 ground. 

10 11. Business and Professions Code section 11316, subdi·:ision (a) states, tn pertinent 

11 part, that the director may assess: a fine against a licensee, applicant for licensure, person who acts 

12 in a capacity that requires a license under this part, course provid~r, applicant for course provider 

13 accred~tation. or a person who, or entity that, acts in a capacity that requires course provider 

14 accreditation for violation oft.his part or any regulations adoptec to carry out its purposes. Failure 

15 of a licensee to pay a fine or make a fine payment: within 30 day.5 of the date ofassessrQentshall 

16 result in disciplinary action by the office. If a licensee fails to pay a fine within 30 days, the· 

17 director shall charge him interest and a penalty of l O percent of the fine or payment amount If a 

18 fine is not paid, the full amount of the assessed fine shall be added to any fee for renewal of a 

19 license. A license·shall not be renewed prior to payment of the renewal fee and fine. The director 

20 may order the full amount of any fine to be immediately due and payable if any payment on the 

21 fine, or portion thereof, is not received within 30 days of its due date. Any fine, or interest 

22 the:rwn, not paid within 30 days of a final order shall constitute a valid and enforceable civil 

23 judgment 

24 12. Business and Professions Code section 11320.5 states: 

2S No person or entity shall act in the capacity of an appraisal management company without 

26 first obtaining a certificate of registration :from the office. 
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1 13. -Title 10, California Code of Regulations, section 3577, states, in pertinent part: 

2 All Appraisal Ma..agement Companies must ensure that they ad.here to the following 

3 business practices when performing appraisal management services for properties located within 
\ 

4 the State of California: 

5 

6 ( c) Apprai~ Management Companies must maintain records of each of the following for 

7 each service request: 

g (l) Date of the receipt of the request; 

9 (2) The name of the pexson from whom the request was received; 

1 0 (3) The name of the client for whom the request was made, if different from the name of_the 

I 1 person from whom the request was received. 

12 (4) The name oft:ie appraiser or appraisers assigned to perform the contracted service; and 

l 3 (5) The date of delivery ofilie appraisal product to the client 

14 

15 ( d) Appraisal Management Companies must maintain records of all ~ppraisa1 fees dispersed 

I 6 to contracted appraisers and the final fee charged to the lender/client. 

17 14. Business and Professions Code section 11328 states, in pertinent part 

18 To substantiaie docw:µ.entation of appraisal experience, or to fa9llitate the investigation of 

19 illegal or unethical activities by a licensee, applicant;, or other person acting in: a capacity that 

20 requires a license, that licensee, applicant, or person shall, upoc the request of the director, submit 

21 copies of appraisals, or any work product which is addressed by the Uniform Standards of 

22 Professional Appraisal Practice, and all supporting documentation and data to the office. 

23 15. Business and Professions Code section 11328. l states, in pertinent part, if the 

24 director has a reasonable belief that a registrant, or person or entity acting in a capacity that 

25 requires a certificate ofregistrdtion, has engaged in activities prohibited under this part, he or she 

26 may submit a written request to fae registrant, person, or entity, requesting copies of~tten 

27 material related to his or her investigation. Any registrant, person, or.entity receiving a written 

28 request from the director for information related to an inves~gation of prohibited activities shall 
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1 1 3 .  · Title 1 0, California Code of Regulations, section 3577, states, in pertinent part: 

2l Al! Appraisal Management Companies must ensure that they adhere to the following 

3[ business practices when performing appraisal management services for properties located within 
Y 

4 the State of California: 

6] (c) Appraisal Management Companies must maintain records of each of the following for 

7 each service request: 

8 (1)  Date of the receipt of the request; 

9 (2) The name of the person from whom the request was received; 

(3) The name o f  the client for whom the request was made, if different from the name of the 

I 1 person from whom the request was received. 

12l (4) The name of the appraiser or appraisers assigned to perform the contracted service; and 

1 3  (5) The date of delivery of the appraisal product to the client. 

1 4  

(d) Appraisai Management Companies must maintain records of all appraisal fees disperse 

I6J ]to contracted appraisers and the fins! fee charged to the lender/client. 

17 1 4. Business and Professions Code section 1 1 328 states, in pertinent part: 

1 8] To substantiate documentation of appraisal experience, or to facilitate the investigation of 

1 9J [illegal or unethical activities by a licensee, applicant, or other person acting in a capacity that 

[ ]requires a license, that licensee, applicant, or person shall, upon the request of the director, submit 

2 1  copies of appraisals, or an y  work product which is addressed by the Uniform Standards of 

22, Professional Appraisal Practice, and al! supporting documentation and data to the office. 

23 15. Business and Professions Code section 1 1328 . 1  states, in pertinent part, if the 

24\ [director has a reasonable belief that a registrant, or person or entity acting in a capacity that 

[ requires a certificate of registration, has engaged in activities prohibited under this part, he or she 

26[ ]may submit a written request to the registrant, person, or entity, requesting copies of written 

27\ ]material related to his or her investigation. Any registrant, person, or entity receiving a written 

28{ }request from the director for information related to an investigation of prohibited activities shall 
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1 13. -Title 10, California Code of Regulations, section 3577, states, in pertinent part: 

2 All Appraisal Ma..agement Companies must ensure that they ad.here to the following 

3 business practices when performing appraisal management services for properties located within 
\ 

4 the State of California: 
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6 ( c) Apprai~ Management Companies must maintain records of each of the following for 

7 each service request: 

g (l) Date of the receipt of the request; 

9 (2) The name of the pexson from whom the request was received; 

1 0 (3) The name of the client for whom the request was made, if different from the name of_the 

I 1 person from whom the request was received. 

12 (4) The name oft:ie appraiser or appraisers assigned to perform the contracted service; and 

l 3 (5) The date of delivery ofilie appraisal product to the client 

14 

15 ( d) Appraisal Management Companies must maintain records of all ~ppraisa1 fees dispersed 

I 6 to contracted appraisers and the final fee charged to the lender/client. 

17 14. Business and Professions Code section 11328 states, in pertinent part 

18 To substantiaie docw:µ.entation of appraisal experience, or to fa9llitate the investigation of 

19 illegal or unethical activities by a licensee, applicant;, or other person acting in: a capacity that 

20 requires a license, that licensee, applicant, or person shall, upoc the request of the director, submit 

21 copies of appraisals, or any work product which is addressed by the Uniform Standards of 

22 Professional Appraisal Practice, and all supporting documentation and data to the office. 

23 15. Business and Professions Code section 11328. l states, in pertinent part, if the 

24 director has a reasonable belief that a registrant, or person or entity acting in a capacity that 

25 requires a certificate ofregistrdtion, has engaged in activities prohibited under this part, he or she 

26 may submit a written request to fae registrant, person, or entity, requesting copies of~tten 

27 material related to his or her investigation. Any registrant, person, or.entity receiving a written 

28 request from the director for information related to an inves~gation of prohibited activities shall 
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1 submit that information to the director or the office within a reasonable period of time, which 

2 shall be specified by the director~ his or her written request 

3 16. Title 10, California Code of Regu]ations section 3702 states, in pertinent part, that: 

4 (a) The Director finds and declares as follows: 

5 (1) That the profession of real estate appraisal is vested wit.½ a fiduciary relationship of trust 

6 and confidence as to clients, leading institut:ioru;and both public and priva~ guarantors or 

7 insurers of funds in federally•related real estate transactions and that the qualifications of honesty, 

8 . candor, integrity. and trustworthiness are directly and substantially related to and indispensable to 

9 the practice of the appraisal profession; 

10 (2) That registered Appraisal Management Companies are vested with a relationship of trust 

11 and confidence as to their clients, lending institutions. and both public and private guarantors or 

12 insurers of funds in federally-related real estate transactions and t,at the qualifications of honesty, 

13 candor, integrity, and trustworthiness are directly and substantially_related to and indispensabI~ to 

14 their business o~oru;; and 

15 (3) Every holder of a license to practice real estate appraisa!, Regi_strant, Controlling Person 

16 of an Appraisal ?vlanagement Company, or person or entity acting in a capacity requiring a license 

17 or Ce~cate of Registration shall be rcqum:d to demonstrate by his or lier conduct that be or she 

18 possesses the qualifications of honesty, candor, integrity, and trustworthiness. 

19 

20 17. California Code of Regulations, title 1 D. section 3721 states, in pertinent part: 

21 (a) The Director may issue a citation, c;mler of abatement, assess a fine or private or public 

22 reproval, 511Spet1d or revoke any license or Certificate of Registration, and/or may deny the 

23 issuance or renewal of a license or Certificate of Registration of any person or entity acting in a 

24 capacity rC9uiring a license or Certificate of Registration who has: 

25 

26 (2) Done-any act involving dishonesty, fraud or deceit with the intent to benefit himself or 

27 another, or to injure another; 

28 
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1 submit that information to the director or the office within a reasonable period of time, which 

2 shall be specified by the director~ his or her written request 

3 16. Title 10, California Code of Regu]ations section 3702 states, in pertinent part, that: 

4 (a) The Director finds and declares as follows: 

5 (1) That the profession of real estate appraisal is vested wit.½ a fiduciary relationship of trust 

6 and confidence as to clients, leading institut:ioru;and both public and priva~ guarantors or 

7 insurers of funds in federally•related real estate transactions and that the qualifications of honesty, 

8 . candor, integrity. and trustworthiness are directly and substantially related to and indispensable to 

9 the practice of the appraisal profession; 

10 (2) That registered Appraisal Management Companies are vested with a relationship of trust 

11 and confidence as to their clients, lending institutions. and both public and private guarantors or 

12 insurers of funds in federally-related real estate transactions and t,at the qualifications of honesty, 

13 candor, integrity, and trustworthiness are directly and substantially_related to and indispensabI~ to 

14 their business o~oru;; and 

15 (3) Every holder of a license to practice real estate appraisa!, Regi_strant, Controlling Person 

16 of an Appraisal ?vlanagement Company, or person or entity acting in a capacity requiring a license 

17 or Ce~cate of Registration shall be rcqum:d to demonstrate by his or lier conduct that be or she 

18 possesses the qualifications of honesty, candor, integrity, and trustworthiness. 

19 

20 17. California Code of Regulations, title 1 D. section 3721 states, in pertinent part: 

21 (a) The Director may issue a citation, c;mler of abatement, assess a fine or private or public 

22 reproval, 511Spet1d or revoke any license or Certificate of Registration, and/or may deny the 

23 issuance or renewal of a license or Certificate of Registration of any person or entity acting in a 

24 capacity rC9uiring a license or Certificate of Registration who has: 

25 

26 (2) Done-any act involving dishonesty, fraud or deceit with the intent to benefit himself or 

27 another, or to injure another; 

28 
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1 lsubmit that information to the director or the office within a reasonable period of time, which 

2 lshall be specified by the director in his or her written request. 

3 1 6. Title 10, California Code of Regulations section 3702 states, in pertinent part, that: 

4 (a) The Director finds and declares as follows: 

I (1) That the profession of real estate appraisal is vested with a fiduciary relationship of trust 

6I [and confidence as to clients, lending institutions, and both public and private guarantors or 

7l ]insurers of funds in federally-related real estate transactons and that the qualifications of honesty, 

8 J]  candor, integrity, and trustworthiness are directly and substantially related to and indispensable to 

9 the practice of the appraisal profession; 

\ (2) That registered Appraisal Management Companies are vested with a relationship of trust 

1 1[ ]and confidence as to their clients, lending institutions, and both public and private guarantors or 

12[ ]insurers of funds in federally-related real estate transactions and that the qualifications of honesty, 

1 3\ ]candor, integrity, and trustworthiness are directly and substantially related to and indispensable to 

14 their business operations; and 

(3) Every holder of a license to practice real estate appraisa, Registrant, Controlling Person 

1 6{ iof an Appraisal Management Company, or person or entity acting in a capacity requiring a license 

17l lor Certificate of Registration sall be required to demonstrate by his or her conduct that he or she 

1 8[ ]possesses the qualifications of honesty, candor, integrity, and trustworthiness. 

19 

17. Califomia Code of Regulations, title 10, section 3721 states, in pertinent part: 

2 1i (a) The Director may issue a citation, order of abatement, assess a fine or private or public 

22[ [reproval, suspend or revoke any license or Certificate of Registration, and/or may deny the 

23[ ]issuance or renewal of a license or Certificate of Registration of any person or entity acting in a 

24\ capacity requiring a license or Certificate of Registration who has: 

26[i (2) Done-any act involving dishonesty, fraud or deceit with the intent to benefit himself or 

27 another, or to injure another; 

28 
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1 submit that information to the director or the office within a reasonable period of time, which 

2 shall be specified by the director~ his or her written request 

3 16. Title 10, California Code of Regu]ations section 3702 states, in pertinent part, that: 

4 (a) The Director finds and declares as follows: 

5 (1) That the profession of real estate appraisal is vested wit.½ a fiduciary relationship of trust 

6 and confidence as to clients, leading institut:ioru;and both public and priva~ guarantors or 

7 insurers of funds in federally•related real estate transactions and that the qualifications of honesty, 

8 . candor, integrity. and trustworthiness are directly and substantially related to and indispensable to 

9 the practice of the appraisal profession; 

10 (2) That registered Appraisal Management Companies are vested with a relationship of trust 

11 and confidence as to their clients, lending institutions. and both public and private guarantors or 

12 insurers of funds in federally-related real estate transactions and t,at the qualifications of honesty, 

13 candor, integrity, and trustworthiness are directly and substantially_related to and indispensabI~ to 

14 their business o~oru;; and 

15 (3) Every holder of a license to practice real estate appraisa!, Regi_strant, Controlling Person 

16 of an Appraisal ?vlanagement Company, or person or entity acting in a capacity requiring a license 

17 or Ce~cate of Registration shall be rcqum:d to demonstrate by his or lier conduct that be or she 

18 possesses the qualifications of honesty, candor, integrity, and trustworthiness. 

19 

20 17. California Code of Regulations, title 1 D. section 3721 states, in pertinent part: 

21 (a) The Director may issue a citation, c;mler of abatement, assess a fine or private or public 

22 reproval, 511Spet1d or revoke any license or Certificate of Registration, and/or may deny the 

23 issuance or renewal of a license or Certificate of Registration of any person or entity acting in a 

24 capacity rC9uiring a license or Certificate of Registration who has: 

25 

26 (2) Done-any act involving dishonesty, fraud or deceit with the intent to benefit himself or 

27 another, or to injure another; 

28 
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1 submit that information to the director or the office within a reasonable period of time, which 

2 shall be specified by the director~ his or her written request 

3 16. Title 10, California Code of Regu]ations section 3702 states, in pertinent part, that: 

4 (a) The Director finds and declares as follows: 

5 (1) That the profession of real estate appraisal is vested wit.½ a fiduciary relationship of trust 

6 and confidence as to clients, leading institut:ioru;and both public and priva~ guarantors or 

7 insurers of funds in federally•related real estate transactions and that the qualifications of honesty, 

8 . candor, integrity. and trustworthiness are directly and substantially related to and indispensable to 

9 the practice of the appraisal profession; 

10 (2) That registered Appraisal Management Companies are vested with a relationship of trust 

11 and confidence as to their clients, lending institutions. and both public and private guarantors or 

12 insurers of funds in federally-related real estate transactions and t,at the qualifications of honesty, 

13 candor, integrity, and trustworthiness are directly and substantially_related to and indispensabI~ to 

14 their business o~oru;; and 

15 (3) Every holder of a license to practice real estate appraisa!, Regi_strant, Controlling Person 

16 of an Appraisal ?vlanagement Company, or person or entity acting in a capacity requiring a license 

17 or Ce~cate of Registration shall be rcqum:d to demonstrate by his or lier conduct that be or she 

18 possesses the qualifications of honesty, candor, integrity, and trustworthiness. 

19 

20 17. California Code of Regulations, title 1 D. section 3721 states, in pertinent part: 

21 (a) The Director may issue a citation, c;mler of abatement, assess a fine or private or public 

22 reproval, 511Spet1d or revoke any license or Certificate of Registration, and/or may deny the 

23 issuance or renewal of a license or Certificate of Registration of any person or entity acting in a 

24 capacity rC9uiring a license or Certificate of Registration who has: 

25 

26 (2) Done-any act involving dishonesty, fraud or deceit with the intent to benefit himself or 

27 another, or to injure another; 

28 
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(7) Violated any provision oftbe Real Estate Appraisers' Licensing and Certification Law. 

2 Part 3 (commencing with Section 11300) of Division 4 of the Business and Professions Code, or 

3 regulations promulgated pursuant thereto; or any provision of the Business and Professions Code 

4 applicable to applicants for or,holders of licenses authorizing appraisals; 

s 
6 

7 18. 

COST RECOYERY 

Section 11409(a) oftbe Code provides that any order issued in resolution of a 

8 disciplinary proceeding may direct a licentiate fotmd to have committed a violation or violations 

9 of statutes or regulations relating to real estate appraiser practice to pay a sum not to exceed the 

l 0 reasonable costs on investigation, enforcement, and prosecution of the case. ·Nothing in this 

11 section shall preclude the office from including the recovery of the costs of investigation and 

12 enforcement of a case in any de~t decision or stipulated settlement. 

13 FACTUAL BACKGROUND 

14 Apuraiser J.P. 

15 19. On or abol,11: August 23, 2011, Respondents Krebs and DAV hired certified residential 

16 appraiser J.P. to perform an appraisal in Arizona through Mercu."'y Network2
. Respondent DAV 

17 advised J.P. that he would be paid $495.00 for the appraisal. The intended user of the appraisal 

18 was Respondent DAV. and the intended use of the appraisal was to establish market value of a 

19 property for bankn .. tptcy and/or foreclosure purposes. On or about August 29, 2011, J.P. 

20 completed and delivered the appraisal to Respondents, and invoiced them for the appraisal. 

21 20. On or about December 6, 2011, J.P. faxed his appraisal invoice .to Respondents. On 

22 or about_ January 4, 2012, J.P. left a voicemail for Respondent Krebs. On or about January 9, 

23 2012, J.P. emailed Respondents, requesting that his previous September 2012 appraisal invoice be 

24 

25 

26 

27 

28 

2 Mercury Network LLC is a company which assists lenders and AMCs in JI}allaging their. 
appraisal operations from a cloud-based platform. Mercury Network is not an AMC, but rather a 
technology provider for AMCs and lenders. Member AMCs use Mercury Network's technology· 
and platform to both secure appraisal orders from lenders and locate and hire l~al appraisers to 
perform the appraisal on behalf of the AMC. The appraiser performs the appraisal, and provides it 
to the hiring AMC. The AMC then provides the appraisal to the hiring lender. The lender pays 
tp.e Ai\1C directli for the appraisal, and the A...¼C then pays the appraiser for the appraisal. 
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(7) Violated any provision of the Real Estate Appraisers' Licensing and Certification Law, 

2l ]Part 3 (commencing with Section 1 1 300) of Division 4 of the Business and Professions Code, or 

3i iregulations promulgated pursuant thereto; or any provision of the Business and Professions Code 

4\ [applicable to applicants for or holders of licenses authorizing appraisals; 
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7 18. 

COST RECOVERY 

Section 1 14 09(a) of the Code provides that any order issued in resolution of a 

8\ Idisciplinary proceeding may direct a licentiate found to have committed a violation or violations 

9l [of statutes or regulations relating to real estate appraiser practice to pay a sum not to exceed the 

1 0\ ]reasonable costs on investigation, enforcement, and prosecution of the case. Nothing in this 

1 1  [section shall preclude the office from including the recovery of the costs of investigation and 

12 lenforcement of a case ln any default decision or stipulated settlement. 

1 3  FACTUAL BACKGROUND 

14 Appraiser J.P. 

1 5 19. On or about August 23, 201 1 ,  Respondents Krebs and DAV hired certified residential 

1 6[ ]appraiser J.P. to perform an appraisal in Arizona through Mercury Network. Respondent DAV 

17l [advised J.P. that e would be paid $495.00 for the appraisal. The intended user of the appraisal 

1 8l lwas Respondent DAV, and the intended use of the appraisal was to establish market value of a 

19l ]property for bankruptcy and/or foreclosure purposes. On or about August 29, 201 1 ,  J.P. 

20I !completed and delivered the appraisal to Respondents, and invoiced therm for the appraisal. 

21 20 . On or about December 6, 20 1 1 ,  J.P. faxed his appraisal invoice to Respondents. On 

22[ ]or about January 4, 2012, J.P. left a voicemail for Respondent Krebs. On or about January 9, 

23{ [2012. J.P. emailed Respondents, requesting that his previous September 2012 appraisal invoice be 
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(7) Violated any provision oftbe Real Estate Appraisers' Licensing and Certification Law. 

2 Part 3 (commencing with Section 11300) of Division 4 of the Business and Professions Code, or 

3 regulations promulgated pursuant thereto; or any provision of the Business and Professions Code 

4 applicable to applicants for or,holders of licenses authorizing appraisals; 
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COST RECOYERY 

Section 11409(a) oftbe Code provides that any order issued in resolution of a 

8 disciplinary proceeding may direct a licentiate fotmd to have committed a violation or violations 

9 of statutes or regulations relating to real estate appraiser practice to pay a sum not to exceed the 

l 0 reasonable costs on investigation, enforcement, and prosecution of the case. ·Nothing in this 

11 section shall preclude the office from including the recovery of the costs of investigation and 

12 enforcement of a case in any de~t decision or stipulated settlement. 

13 FACTUAL BACKGROUND 

14 Apuraiser J.P. 

15 19. On or abol,11: August 23, 2011, Respondents Krebs and DAV hired certified residential 

16 appraiser J.P. to perform an appraisal in Arizona through Mercu."'y Network2
. Respondent DAV 

17 advised J.P. that he would be paid $495.00 for the appraisal. The intended user of the appraisal 

18 was Respondent DAV. and the intended use of the appraisal was to establish market value of a 

19 property for bankn .. tptcy and/or foreclosure purposes. On or about August 29, 2011, J.P. 

20 completed and delivered the appraisal to Respondents, and invoiced them for the appraisal. 

21 20. On or about December 6, 2011, J.P. faxed his appraisal invoice .to Respondents. On 

22 or about_ January 4, 2012, J.P. left a voicemail for Respondent Krebs. On or about January 9, 

23 2012, J.P. emailed Respondents, requesting that his previous September 2012 appraisal invoice be 
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2 Mercury Network LLC is a company which assists lenders and AMCs in JI}allaging their. 
appraisal operations from a cloud-based platform. Mercury Network is not an AMC, but rather a 
technology provider for AMCs and lenders. Member AMCs use Mercury Network's technology· 
and platform to both secure appraisal orders from lenders and locate and hire l~al appraisers to 
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forwurded to accounts payable. On or about January 19, 2012, J.P. again faxed his appraisal 

2 invoice to Respondents. J.P. filed a complaint with the Arizona Board of Appraisal. To date, 

3 Respondents Krebs and DAV have failed and refused to compensate J.P. for the appraisal service 

·4 provided 

5 Appraiser D.M. 

6 21. In or about November 20 I l, Respondents Krebs and DAV hired certified residential 

7 appraiser D.M. to per.form. two separate appraisals in Nevada. The intended user of!h.e appraisals 

8 was Respondent DAV, and the intended uses of the appraisals were: to establish market value of 

9 property for bankruptcy and "other" purposes. Both appraisals were completed in 201 l, and 

lO invoiced to Respondents. D.M. began contacting Respondents for non-payment beginning on 

l l January 24, 2012, and continued on February 14, 2012, February 23, 2012, February 29, 2012, 

12. and March 27, 2012. D.M. left voicemail messages, emailed. faxed, and mailed invoices to 

13 Respondents, ail of which received no response from Respondents. 

14 22. On or about Jwte 13, 2012, D.M. sent Respondents to a collection agei;icy. 

15 23. On or about April 23, 2013, D.-.\.-f. received two additional requests for appraisals 

16 

17 

from Respondents, through Mercury Network, which he did not accept. All of Respondents" 

conta~ infonnati.on remained the same information that D.M. had used to provide the appraisals 

18 for Respondents in 2011, and the same infonnation D.M had used to attempt to collect the unpaid 

-19 fees. To date, Respondents Krebs and DAV have failed ~d refused to compensate D.M. for the 

20 appraisal services provided. 

21 Aporaiser K.C. 

22 24. On or about September 18, 2012, Respondents Krebs and.DAV hired certified 

23 residential appraiser K.C. to perform an appraisal in California through Mercury Network. 

24 Respondent DAV advised K.C. that he would be paid $450.00 for the appraisal. The intended 

25 user of the appraisal was Respondent DAV! and the intended use of the appraisal was to ~blish 

26 market value of a property for bankruptcy purposes. On or about September 25, 2012. K.C. 

27 completed and delivered the appraisal to Respondents, and sent Respondents an invoice for the 

2~ appraisal. X.C. began contacting Respondents for non-payment beginning on October 30, 2012. 

& 
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forwarded to accounts payable. On or about January 1 9, 20 12, J.P, again faxed his appraisal 

2 ]invoice to Respondents. J.P. filed a complaint with the Arizona Board of Appraisal. To date, 

3[ ]Respondents Krebs and DAV have failed and refused to compensate J.P. for the appraisal service 

4 provided, 

5 Appraiser D.M, 

6] 2 1 .  In or about November 20 1 1 , Respondents Krebs and DAV hired certified residential 

7[ ]appraiser D.M. to perform two separate appraisals in Nevada. The intended user of the appraisals 

8\ ]was Respondent DAV, and the intended uses of the appraisals were to establish market value of 

9\ ]property for bankruptcy and "other" purposes. Both appraisals were completed in 20 1 1, and 

10 invoiced to Respondents. D.M. began contacting Respondents for non-payment beginning on 

1 1\ [January 24, 2012, and continued on February 14, 20 1 2, February 23, 201 2, February 29, 20 12, 

12l ]and March 27, 20 12. D.M. left voicemail messages, emailed, faxed, and mailed invoices to 

13\ Respondents, all of which received no response from Respondents. 

1 4  22 .  On or about June 13,  2012, D.M. sent Respondents to a collection agency. 

15] 23. On or abaut April 23, 20 1 3, D.M. received two additional requests for appraisals 

1 6[ ]from Respondents, through Mercury Network, which he did not accept. All of Respondents" 

1 7] [contact information remained the same information that D.M. had used to provide the appraisals 

18[ ]for Respondents in 201 1 , and the same information D.M. had used to attempt to collect the unpaid 

19  fees. To date, Respondents Krebs and DAV have failed and refused to compensate D.M. for the 

20 appraisal services provided. 

2 1  Appraiser K.C. 

22[ 24. On or about September 1 8, 2012, Respondents Krebs and.DAV hired certified 

23{ [residential appraiser K.C.  to perform an appraisal in California through Mercury Network. 

24 Respondent DAV advised K.C.  that he would be paid $450.00 for the appraisal. The intended 

25 user of the appraisal was Respondent DAV, and the intended use of the appraisal was to establish 

26I ]market value of a property for bankrupty purposes. On or about September 25, 2012, K.C. 

27l }completed and delivered the appraisal to Respondents, and sent Respondents an invoice for the 

28 appraisal. K.C. began contacting Respondents for non-payment beginning on October 30
, 2012. 
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forwurded to accounts payable. On or about January 19, 2012, J.P. again faxed his appraisal 

2 invoice to Respondents. J.P. filed a complaint with the Arizona Board of Appraisal. To date, 

3 Respondents Krebs and DAV have failed and refused to compensate J.P. for the appraisal service 

·4 provided 

5 Appraiser D.M. 

6 21. In or about November 20 I l, Respondents Krebs and DAV hired certified residential 

7 appraiser D.M. to per.form. two separate appraisals in Nevada. The intended user of!h.e appraisals 

8 was Respondent DAV, and the intended uses of the appraisals were: to establish market value of 

9 property for bankruptcy and "other" purposes. Both appraisals were completed in 201 l, and 

lO invoiced to Respondents. D.M. began contacting Respondents for non-payment beginning on 

l l January 24, 2012, and continued on February 14, 2012, February 23, 2012, February 29, 2012, 

12. and March 27, 2012. D.M. left voicemail messages, emailed. faxed, and mailed invoices to 

13 Respondents, ail of which received no response from Respondents. 

14 22. On or about Jwte 13, 2012, D.M. sent Respondents to a collection agei;icy. 

15 23. On or about April 23, 2013, D.-.\.-f. received two additional requests for appraisals 

16 

17 

from Respondents, through Mercury Network, which he did not accept. All of Respondents" 

conta~ infonnati.on remained the same information that D.M. had used to provide the appraisals 

18 for Respondents in 2011, and the same infonnation D.M had used to attempt to collect the unpaid 

-19 fees. To date, Respondents Krebs and DAV have failed ~d refused to compensate D.M. for the 

20 appraisal services provided. 

21 Aporaiser K.C. 

22 24. On or about September 18, 2012, Respondents Krebs and.DAV hired certified 

23 residential appraiser K.C. to perform an appraisal in California through Mercury Network. 

24 Respondent DAV advised K.C. that he would be paid $450.00 for the appraisal. The intended 

25 user of the appraisal was Respondent DAV! and the intended use of the appraisal was to ~blish 

26 market value of a property for bankruptcy purposes. On or about September 25, 2012. K.C. 

27 completed and delivered the appraisal to Respondents, and sent Respondents an invoice for the 

2~ appraisal. X.C. began contacting Respondents for non-payment beginning on October 30, 2012. 
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forwurded to accounts payable. On or about January 19, 2012, J.P. again faxed his appraisal 

2 invoice to Respondents. J.P. filed a complaint with the Arizona Board of Appraisal. To date, 

3 Respondents Krebs and DAV have failed and refused to compensate J.P. for the appraisal service 

·4 provided 

5 Appraiser D.M. 

6 21. In or about November 20 I l, Respondents Krebs and DAV hired certified residential 

7 appraiser D.M. to per.form. two separate appraisals in Nevada. The intended user of!h.e appraisals 

8 was Respondent DAV, and the intended uses of the appraisals were: to establish market value of 

9 property for bankruptcy and "other" purposes. Both appraisals were completed in 201 l, and 

lO invoiced to Respondents. D.M. began contacting Respondents for non-payment beginning on 

l l January 24, 2012, and continued on February 14, 2012, February 23, 2012, February 29, 2012, 

12. and March 27, 2012. D.M. left voicemail messages, emailed. faxed, and mailed invoices to 

13 Respondents, ail of which received no response from Respondents. 

14 22. On or about Jwte 13, 2012, D.M. sent Respondents to a collection agei;icy. 

15 23. On or about April 23, 2013, D.-.\.-f. received two additional requests for appraisals 

16 

17 

from Respondents, through Mercury Network, which he did not accept. All of Respondents" 

conta~ infonnati.on remained the same information that D.M. had used to provide the appraisals 

18 for Respondents in 2011, and the same infonnation D.M had used to attempt to collect the unpaid 

-19 fees. To date, Respondents Krebs and DAV have failed ~d refused to compensate D.M. for the 

20 appraisal services provided. 

21 Aporaiser K.C. 

22 24. On or about September 18, 2012, Respondents Krebs and.DAV hired certified 

23 residential appraiser K.C. to perform an appraisal in California through Mercury Network. 

24 Respondent DAV advised K.C. that he would be paid $450.00 for the appraisal. The intended 

25 user of the appraisal was Respondent DAV! and the intended use of the appraisal was to ~blish 

26 market value of a property for bankruptcy purposes. On or about September 25, 2012. K.C. 

27 completed and delivered the appraisal to Respondents, and sent Respondents an invoice for the 

2~ appraisal. X.C. began contacting Respondents for non-payment beginning on October 30, 2012. 
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l K;C. left voicemail mess~es for Respondent Krebs, sent em.ails through Mercury Network, and 

2 to Respondent Krebs' email address directly. 

3 25. K.C. invoiced Respondents for the September 25, 2012 appraisal on the following 

4 dates: September 25, 2012, October 25, 2012, November 6, 2012, November l 5, 2012, and 

5 March 19, 2013 (twice). K.C also attempted to contact Respondent Krebs on November 12, 

6 2012. Mercury Network's.histOry of this appraisal show that Respondent Krebs viewed the 

7 completed report on September 26, 2012, !viarch 14, 2013, and again on April 22, 2013. 

8 Respondent Krebs failed and refused to respond to any telephone messages or emails from K.C. 

9 26. K.C. contacted the owner of Mercury Network, and filed a complaint regarding 

1 O Respondents' non-paymenL K.C. was advised that, at that time, they had a record of six 

11 appraisals Respondents had failed to p·ay for, and three additional appraisers who had contacted 

12 Mercury Network with complaints against Respondents. To date, Respondents Krebs and DAV 

13 have failed and refused to compensate K. C. for the appraisal service provided. 

14 Complainant J.D. 

15 

16 

27. On or about March I, 2013 and April 9, 2013, Respondents Krebs and DAV hired 

certified residential appraisers K.M. and S.R. to perfonn two appraisals in Washington State · 
" 

17 through Mercury Network. The appraisals were completed and Respondents were invoiced for the 

18 services. Bookkeeper J .D. emailed Respondents on June 11, 2013, with no response. On July 16, 

19 2013, J .D. again emailed a.11d also called Respondents and left a message. J.D, left additional 

20 voicemails on August 6 and August 30, 2013. Respondent Krebs failed and refused to respond to 

21 any telephone messages or emails from J.D. To date, Respondents Krebs and DAV have failed 

22 ~d refused. to compensate K.M. and S.R. for the appraisal services provided. 

23 Appraiser A.R. 

24 28. On o:r about March 4, 2013, Respondents Krebs and DAV hired certified residential 

25 appraiser A.R. to perform an appraisal in California through Mercury Network. The intended user 

26 of the appraisal was Respondent DAV, and the intended use of the appraisal was to establish 

27 market value ofa property for.bankruptcy purposes. On or about March 11, 2013, A.R. 

28 
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1 K.C. left voicemail .messages for Respondent Krebs, sent emails through Mercury Network, and 

2 to Respondent Krebs' email address directly. 

3 25. K.C. invoiced Respondents for the September 25, 201 2  appraisal on the following 

4 dates: September 25, 20 1 2, October 25, 2012, November 6, 20 1 2, November 1 5, 2012, and 

5 March 1 9, 201 3 (twice). K.C. also attempted to contact Respondent Krebs on November 12, 

6i ]2012. Mercury Network's history of this appraisal show that Respondent Krebs viewed the 

7 Icompleted report on September 26, 2012, March 14, 2013, and again on April 22, 2013. 

8 Respondent Krebs failed and refused to respond to any telephone messages or emails from K.C. 

9 26. KC. contacted the owner of Mercury Network, and filed a complaint regarding 

10I lRespondents' non-payment. K.C. was advised that, at that time, they had a record of six 

1 1  appraisals Respondents had failed to pay for, and three additional appraisers who had contacted 

1 2  Mercury Network wi th  complaints against Respondents. To date, Respondents Krebs and DAV 

1 3  ,have failed and refused to compensate K.C. for the appraisal service provided. 

14  Complainant J.D. 

1 5  

1 6  

7 

1 8  
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21 

22 

23 

24 
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27. On ar about March 1 ,  20 13 and April 9, 2013, Respondents Krebs and DAV hired 

certified residential appraisers K.M. and S.R. to perform two appraisals in Washington Stat e " 

through Mercury Network, The appraisais were completed and Respondents were invoiced for the 

services. Bookkeeper J.D. emailed Respondents on June 1 1 ,  2013, with no response. On July 16, 

2013, J.D. again emailed and also called Respondents and left a message. J.D. left additional 

voicemails on August 6 and August 30, 2013. Respondent Krebs failed and refused to respond to 

any telephone messages or emails from J.D. To date, Respondents Krebs and DAV have failed 

and refused to compensate K.M. and S.R. for the appraisal services provided. 

Appraiser A.R. 

28. On or about March 4, 2013, Respondents Krebs and DAV hired certified residential 

appraiser A.R. to perform an appraisal in California through Mercury Network. The intended user 

of the appraisal was Respondent DAV, and the intended use of the appraisal was to establish 

market value of a property for bankruptcy purposes. On or about March 1 1 , 2013, AR. 
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l K;C. left voicemail mess~es for Respondent Krebs, sent em.ails through Mercury Network, and 

2 to Respondent Krebs' email address directly. 

3 25. K.C. invoiced Respondents for the September 25, 2012 appraisal on the following 

4 dates: September 25, 2012, October 25, 2012, November 6, 2012, November l 5, 2012, and 

5 March 19, 2013 (twice). K.C also attempted to contact Respondent Krebs on November 12, 

6 2012. Mercury Network's.histOry of this appraisal show that Respondent Krebs viewed the 

7 completed report on September 26, 2012, !viarch 14, 2013, and again on April 22, 2013. 

8 Respondent Krebs failed and refused to respond to any telephone messages or emails from K.C. 

9 26. K.C. contacted the owner of Mercury Network, and filed a complaint regarding 

1 O Respondents' non-paymenL K.C. was advised that, at that time, they had a record of six 

11 appraisals Respondents had failed to p·ay for, and three additional appraisers who had contacted 

12 Mercury Network with complaints against Respondents. To date, Respondents Krebs and DAV 

13 have failed and refused to compensate K. C. for the appraisal service provided. 

14 Complainant J.D. 

15 

16 

27. On or about March I, 2013 and April 9, 2013, Respondents Krebs and DAV hired 

certified residential appraisers K.M. and S.R. to perfonn two appraisals in Washington State · 
" 

17 through Mercury Network. The appraisals were completed and Respondents were invoiced for the 

18 services. Bookkeeper J .D. emailed Respondents on June 11, 2013, with no response. On July 16, 

19 2013, J .D. again emailed a.11d also called Respondents and left a message. J.D, left additional 

20 voicemails on August 6 and August 30, 2013. Respondent Krebs failed and refused to respond to 

21 any telephone messages or emails from J.D. To date, Respondents Krebs and DAV have failed 

22 ~d refused. to compensate K.M. and S.R. for the appraisal services provided. 

23 Appraiser A.R. 

24 28. On o:r about March 4, 2013, Respondents Krebs and DAV hired certified residential 

25 appraiser A.R. to perform an appraisal in California through Mercury Network. The intended user 

26 of the appraisal was Respondent DAV, and the intended use of the appraisal was to establish 

27 market value ofa property for.bankruptcy purposes. On or about March 11, 2013, A.R. 

28 
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I rompleted and delivered the appraisal to Respondents, and sent Respondents an invoice for the 

2 appraisal. The appraisai was reviewed and ~epted by Respondents. 

3 29. A.R. invoiced Respondents for the appraisal on the following dates: Mareh I 1, 2013, 

4 April I 9, 2013, May &. 2013, and Jwie 11, 20 I 3. A.R. also repeatedly attempted to contact 

S Respondent Krebs by telephone. Respondent Krebs failed and refused to respond to any 

6 telephone messages or emails from A.R. 

7 30. On or about June 19, 2013, A.R. visited Appraisersforum.com, an onlineappraisal 

8 community. In searching Respondents Krebs !l11d DAV, A.R. found six postings from appraisers 

9 (nationwide), all with substantially similar comp!~ regarding appraisals orden=d by 

. 10 Respondents through Mercury network, acting as an AMC, and a.:_l with the agreed upon fees 

11 remaining ignored and unpaid by Respondents. To date, Respondents Krebs and DAV have failed 

12 and refused to compensate A.R for the appraisal service provided. 

13 Appraiser D.R. 

14 31. On or about May 20, 2013, Respondents Krebs and DAV hired certified residential 

15 appraiser D .R to perform an appraisal in California through Mercury Network. The appraisal was 

16 completed and transmitted to Respondents on June 10, 2013, and Respondents were invoiced for 

17 the services. To date, Respondents Krebs and DAV have fail_cd and refused to compensate D.R. 

18 for the appraisal service provided. 

19 Aporaiser B.M. 

20 32. On or about S~ptember 16,201.4, Respondents Krebs and DAV hired certified 
., 

21- residential appraiser B.M. to perform an appraisal in On:gon through Mercury Network. The 

22 intended user of the appraisal was Respondent DAV, and the intended use of the appraisal was to 

23. establish market value of a property for banlquptcy purposes. On or about Septem.ber_24, 2014, 

24 B.M;. completed. the appraisal for Respondents and electronically delivered the appraisal and an 

25 invoice for the appraisal to Respondents. Respondent Krebs requested a new electronic copy of.. 

26 the appraisal only, with the invoice removed, ~hich B.M. provided. 

27 /// 
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I rompleted and delivered the appraisal to Respondents, and sent Respondents an invoice for the 

2 appraisal. The appraisai was reviewed and ~epted by Respondents. 

3 29. A.R. invoiced Respondents for the appraisal on the following dates: Mareh I 1, 2013, 

4 April I 9, 2013, May &. 2013, and Jwie 11, 20 I 3. A.R. also repeatedly attempted to contact 

S Respondent Krebs by telephone. Respondent Krebs failed and refused to respond to any 

6 telephone messages or emails from A.R. 

7 30. On or about June 19, 2013, A.R. visited Appraisersforum.com, an onlineappraisal 

8 community. In searching Respondents Krebs !l11d DAV, A.R. found six postings from appraisers 

9 (nationwide), all with substantially similar comp!~ regarding appraisals orden=d by 

. 10 Respondents through Mercury network, acting as an AMC, and a.:_l with the agreed upon fees 

11 remaining ignored and unpaid by Respondents. To date, Respondents Krebs and DAV have failed 

12 and refused to compensate A.R for the appraisal service provided. 

13 Appraiser D.R. 

14 31. On or about May 20, 2013, Respondents Krebs and DAV hired certified residential 

15 appraiser D .R to perform an appraisal in California through Mercury Network. The appraisal was 

16 completed and transmitted to Respondents on June 10, 2013, and Respondents were invoiced for 

17 the services. To date, Respondents Krebs and DAV have fail_cd and refused to compensate D.R. 

18 for the appraisal service provided. 

19 Aporaiser B.M. 

20 32. On or about S~ptember 16,201.4, Respondents Krebs and DAV hired certified 
., 

21- residential appraiser B.M. to perform an appraisal in On:gon through Mercury Network. The 

22 intended user of the appraisal was Respondent DAV, and the intended use of the appraisal was to 

23. establish market value of a property for banlquptcy purposes. On or about Septem.ber_24, 2014, 

24 B.M;. completed. the appraisal for Respondents and electronically delivered the appraisal and an 

25 invoice for the appraisal to Respondents. Respondent Krebs requested a new electronic copy of.. 

26 the appraisal only, with the invoice removed, ~hich B.M. provided. 

27 /// 
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1 ]completed and delivered the appraisal to Respondents, and sent Respondents an invoice for the 

2 appraisal. The appraisal was reviewed and accepted by Respondents. 

3I 29. A.R. invoiced Respondents for the appraisal on the following dates: March 1 1, 2013, 

4\ IApril 1 9, 201 3 , May 8, 2013,  and June 1 1 , 201 3 .  AR. also repeatedly attempted to contact 

5 [Respondent Krebs by telephone. Respondent Krebs failed and refused to respond to any 

6 'telephone messages or emails from A.R. 

7 30. On or about June 1 9, 20 1 3, A.R. visited Appraisersforum.com, an online appraisal 

8[ ]community. In searching Respondents Krebs and DAV, A.R. found six postings from appraisers 

9[ (nationwide), all with substantially similar complaints regarding appraisalsordered by 

1 0[ !Respondents throughMercury network, acting as an AMC, and all with the agreed upon fees 

1 1  remaining ignored and unpaid by Respondents. To date, Respondents Krebs and DAV have failed 

12 land refused to compensate A.R. for the appraisal service provided. 

13 Appraiser D.R. 

14} 3 1 . On or about May 20, 201 3, Respondents Krebs and DAV hired certified residential 

1 5[ ]appraiser D.R. to perform an appraisal in California through Mercury Network. The appraisa] was 

1 6  }completed and transmitted to Respondents on June 10, 201 3, and Respondents were invoiced for 

17l ]the services. To date, Respondents Krebs and DAV have failed and refused to compensate D.R. 

1 8  for the appraisal service provided. 

19 Appraiser B.M. 

20 32. On or about September 16, 2014, Respondents Krebs and DAV hired certified 

21l [residential appraiserB.M. to perform an appraisal in Oregon through Mercury Network. The 

22l ]intended user of the appraisal was Respondent DAV, and the intended use of the appraisal was to 

23  establish market value of a property for bankruptcy purposes. On or about September24, 2014, 

24 ]B.M. completed the appraisal far Respondents and electronically delivered the appraisal and an 

25l invoice for the appraisal to Respondents. Respondent Krebs requested a new electronic copy of 

26[ ]the appraisal only, with the invoice removed, which B.M. provided. 
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https://Appraisersforum.com


1 33. On or about September 26, 2014, B.M. contacted the Oregon Appraiser Certification 

2 & Licensure Board (ACLB) and discovered that R~ndent DAV was not registered with 

3 ACLB, as required by Oregon law. 

4 34. On or about December 4, 2014, B.M. emailed ~espondents, reminding them that 

5 payment for -the September 24, 2014 invoice had not been received and was over 60 days past 

6 due.· On or about December 16, 2014, B.M. ~ain emailed Respondents, reminding them that the. 

7 invoice was now almost 90 day$ past due. B.M. advised Respondents that he had left multiple 

8 telephone messages and sent prior emails with no response, leading him to believe that 

9 Respondents intended to defraud him of his services, and that he would be taking action against 

1 Q Respondents. On o; about December 17, 2014, B.M. emailed Respondents ~ain. attaching a 

11 prior email from Respondents dated September 24, 2014, showing that Respondents had received 

12 the appraisal from B.M. To date., Respondents Krebs and DAV have failed and refused to 

13 compensate BM. for the appraisal service provided. 

14 3.5. On or about lvlay 20, 2015, BREA requested that Respondent Krebs provide 

15 Respcndent DA ~•s transactions regarding the cases detailed above. On or about June 29, 2015, 

16 BREA received a reply .from Respondent Krebs. wherein he admitted that the fee dispersed for-

17 i?ase A20141226-0l [appraiser B.M., detailed above] is '"unknown." Respondent Krebs went on 

18 to state ''I am sorry but I do not have any records of the other infonnation. I had a computer crash 
. . 

19 and lost old information. I also had a computer stolen with my accounting records." 

20 36. During a telephone interview with the BREA investigator on or about August 20, 

21 2015, Respondent Krebs stated that be collected checks from his clients. He t.~en said that the 

22 appraisers were paid after the report was completed, that it could have been '"a week or tv.ro 

23 weeks,"' and that t:l].e appraisers were paid by check. Respondent ~bs stated that he bad a 

24 bookkeeper, and that her computer had been stolen. He did not know w~ kind of software his 

25 bookkeeper had been using. Respondent Krebs stated that he did not have copies of the bank 
. . 

26 records. Respondent Krebs was ask=d to provide a copy of the police report for the stolen 

27 computer, and bank records and canceled checks for payments to the appraisers. 
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l 33.  On or about September 26, 2014, B.M. contacted the Oregon Appraiser Certification 

2{ I& Licensure Board (ACLB) and discovered that Respondent DAV was not registered with 

3 ACLB, as required by Oregon law. 

4 34. On or about December 4, 2014, B.M. emailed Respondents, reminding them that 

\ ]payment for the September 24, 2014 invoice had not been received and was over 60 days past 

6\ ldue. On or about December 1 6, 20 14, B.M. again emailed Respondents, reminding them that the 

7J ]invoice was now almost 90 days past due. B.M. advised Respondents that he had left multiple 

8[ ]telephone messages and sent prior emails with no response, leading him to believe that 

9l ]Respondents intended to defraud him of his services, and that he would be taking action against 

I ]Respondents. On or about December 17, 20 14, B.M. emailed Respondents again, attaching a 

1 1 prior email from Respondents dated September 24, 2014, showing that Respondents had received 

12\ ]the appraisal from B.M. To date, Respondents Krebs and DAV have failed and refused to 

1 3  compensate B.M, for the appraisal service provided. 

14 35. On or about May 20, 2015, BREArequested that Respondent Krebs provide 

\ Respcndent DAV's transactions regarding the cases detailed above. On or about June 29, 2015, 

16I ]BREA received a reply from Respondent Krebs, wherein he admitted that the fee dispersed for 

17l ]ease A20141226-01 [appraiser B.M., detailed above] is "unknown." Respondent Krebs went on 

1 8\ ]to state "I am sorry but I do not have any records of the other information. I had a computer crash 

1 9[ [and lost old information. I also had a computer stolen with my accounting records." 

l 36. During a telephone interview with the BREA investigator on or about August 20, 

21, 2015, Respondent Krehs stated that he collected checks from his clients. He then said that the 

22[ [appraisers were paid after the report was completed, that it could have been "a week or two 

23l lweeks," and that the appraisers were paid by check. Respondent' Krebs stated that he bad a 

24l lbookkeeper, and that her computer had heen stolen. He did not know what kind of software his 

bookkeeper had been using. Respondent Krebs stated that he did not have copies of the bank 

26[ ]records. Respondent Krebs was asked to provide a copy of the police report for the stolen 

27[ [computer, and bank records and canceled checks for payments to the appraisers. 
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1 33. On or about September 26, 2014, B.M. contacted the Oregon Appraiser Certification 

2 & Licensure Board (ACLB) and discovered that R~ndent DAV was not registered with 

3 ACLB, as required by Oregon law. 

4 34. On or about December 4, 2014, B.M. emailed ~espondents, reminding them that 

5 payment for -the September 24, 2014 invoice had not been received and was over 60 days past 

6 due.· On or about December 16, 2014, B.M. ~ain emailed Respondents, reminding them that the. 

7 invoice was now almost 90 day$ past due. B.M. advised Respondents that he had left multiple 

8 telephone messages and sent prior emails with no response, leading him to believe that 

9 Respondents intended to defraud him of his services, and that he would be taking action against 

1 Q Respondents. On o; about December 17, 2014, B.M. emailed Respondents ~ain. attaching a 

11 prior email from Respondents dated September 24, 2014, showing that Respondents had received 

12 the appraisal from B.M. To date., Respondents Krebs and DAV have failed and refused to 

13 compensate BM. for the appraisal service provided. 

14 3.5. On or about lvlay 20, 2015, BREA requested that Respondent Krebs provide 

15 Respcndent DA ~•s transactions regarding the cases detailed above. On or about June 29, 2015, 

16 BREA received a reply .from Respondent Krebs. wherein he admitted that the fee dispersed for-

17 i?ase A20141226-0l [appraiser B.M., detailed above] is '"unknown." Respondent Krebs went on 

18 to state ''I am sorry but I do not have any records of the other infonnation. I had a computer crash 
. . 

19 and lost old information. I also had a computer stolen with my accounting records." 

20 36. During a telephone interview with the BREA investigator on or about August 20, 

21 2015, Respondent Krebs stated that be collected checks from his clients. He t.~en said that the 

22 appraisers were paid after the report was completed, that it could have been '"a week or tv.ro 

23 weeks,"' and that t:l].e appraisers were paid by check. Respondent ~bs stated that he bad a 

24 bookkeeper, and that her computer had been stolen. He did not know w~ kind of software his 

25 bookkeeper had been using. Respondent Krebs stated that he did not have copies of the bank 
. . 

26 records. Respondent Krebs was ask=d to provide a copy of the police report for the stolen 

27 computer, and bank records and canceled checks for payments to the appraisers. 
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1 33. On or about September 26, 2014, B.M. contacted the Oregon Appraiser Certification 

2 & Licensure Board (ACLB) and discovered that R~ndent DAV was not registered with 

3 ACLB, as required by Oregon law. 

4 34. On or about December 4, 2014, B.M. emailed ~espondents, reminding them that 

5 payment for -the September 24, 2014 invoice had not been received and was over 60 days past 

6 due.· On or about December 16, 2014, B.M. ~ain emailed Respondents, reminding them that the. 

7 invoice was now almost 90 day$ past due. B.M. advised Respondents that he had left multiple 

8 telephone messages and sent prior emails with no response, leading him to believe that 

9 Respondents intended to defraud him of his services, and that he would be taking action against 

1 Q Respondents. On o; about December 17, 2014, B.M. emailed Respondents ~ain. attaching a 

11 prior email from Respondents dated September 24, 2014, showing that Respondents had received 

12 the appraisal from B.M. To date., Respondents Krebs and DAV have failed and refused to 

13 compensate BM. for the appraisal service provided. 

14 3.5. On or about lvlay 20, 2015, BREA requested that Respondent Krebs provide 

15 Respcndent DA ~•s transactions regarding the cases detailed above. On or about June 29, 2015, 

16 BREA received a reply .from Respondent Krebs. wherein he admitted that the fee dispersed for-

17 i?ase A20141226-0l [appraiser B.M., detailed above] is '"unknown." Respondent Krebs went on 

18 to state ''I am sorry but I do not have any records of the other infonnation. I had a computer crash 
. . 

19 and lost old information. I also had a computer stolen with my accounting records." 

20 36. During a telephone interview with the BREA investigator on or about August 20, 

21 2015, Respondent Krebs stated that be collected checks from his clients. He t.~en said that the 

22 appraisers were paid after the report was completed, that it could have been '"a week or tv.ro 

23 weeks,"' and that t:l].e appraisers were paid by check. Respondent ~bs stated that he bad a 

24 bookkeeper, and that her computer had been stolen. He did not know w~ kind of software his 

25 bookkeeper had been using. Respondent Krebs stated that he did not have copies of the bank 
. . 

26 records. Respondent Krebs was ask=d to provide a copy of the police report for the stolen 

27 computer, and bank records and canceled checks for payments to the appraisers. 

28 Ill 

11 
ACCUSATION 
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37. On or abouteAugust 25, 2015, in response to a follow-upeemail request from thee

2 investigator, Respondent Krebs stated thar. the Newport Beach police refused to release a copy of 

J the police report to anyone other than the person who made the report. He also said that heewas 

4 checking bank records currently, and hoped to have this matter rerolved soon. Respondent Krebs 

5 never provided any of the requested follow-up doeumentation to theeinvestigator. 

6 38. On OT about Augwt 28, 2015, Respondent Krebs, as the Designated Officer ofe

Respondent DAV,ewas sent a letter from BREA directing Respondent DAV to cease and desist if 

8 acting in the capacity of an AMC. Respondent Krebs was given 30 days to respond to this letter. 

9 BREA received an executed certified domestic return receipt confirming delivezy of the letter; 

IO however, Respondent Krebs failed to reply. 

ll 39. On or abouteOctober 16, 2015, Respondent Krebs called andespoke with another 

12 BREA investigator. Respondent Krebs told the investigator that he knows there are seven cases 

13 n:ganling non#payrnent of the appraisal fees pending against him, and admitted that his records 

14 are "so bad" that he_ doesenot know wb.om he did or did not pay. Respondent Krebs .claimed that 

15 h_e "want[ed] to pay" theeappraisers. However, on oreabout January 19, 2016, the investigator 

contacted multiple unpaid appraisers who all stated that Respondeats .bad not contacted, nor-paid, 16 

17 any ofthem. Toedate, Respon.den.ts have failed and refusecj to compensate the appraisers for the 

18 appraisal services provided. 

19 40.e Respondents have failed to pay engaged appraisers an agreed upo_n fee after thee

20 assignments were delivered onenumerous occasions between 2011eand 2014, and fulled to 

21 maintain required records of aJI appraisal fees dispersed to contracted appraisers. 

22 41e On or about Auguste11, 2015, the investigator contacted K.S., the AMC Compliance 

23 Specialist II with the State ofeOregon Appraiser Certification and Licensure Boarde(ACLB). K.S. 

24 reported that she had an active case against Respondents Krebs and DAV. 

25 42. On or about February 23, 2014, ACLB had ·sent Respondent DAV, with attention to 

26 Respondent Krebs, a letter requesting copies of records for an appraisal order. On March 26,e

27 2015, Respondent Krebs provided a disbonest response when he stated "! received this letter and 

28 am writing to let you know, I am not the owner of this company and neverehave been. When I 
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was involved with this company several years ago it was never an Appraisal Management 

2 

1 

Company_(AMC). r have never heard of this file of appraiser in this letter. As far as I know this 

3 company docs not exist anymore and has never done worlc in Oregon." The letter was signed by 

4 Respondent Krebs. 

5 43. As detailed above, however, Respondent Krebs was the sole owner and soley
. I 

6 proprietor of Respondent DAV. Respondent Krebs, acting in the capacity ofa designated officer, 

7 was is.sued a certificate of registration for Respondent DAV by BREA on or about March 15, 

s 2011. Respondent Krebs also provided false information to ACLB when be reported. that beybad 

9 D.ever heard of the :file or the appraiser referenced in ACLB's letter because he admitted to BREA 

10 that heyhad ordered that specific appraisal.. Therefore, Respondent Krebs provided false: 

11 information to ACLByin theycourse of their investigation. 

12 FIRST CAUSE FOR DISCIPLl1\E 

13 (As t-o Respondent Diligent Asset Valuations-Acting in the Capacityyof an· Appr:aisaJ 

14 Management Company without a Va.lid/Current Certificate of Registntion) 

15 44.y Respondent DAV is subject-to disciplinary action under Code section 11320.5, in thaty

16 Respondent willfully and knowingly acted in the capacity of an apprafsal management company. 
' .. 

17 without obtaining arui maintaining a certificate of registration. 

_, 
18 45.y On or about May 20, 2010, Respondent Krebs registered his AMC, Respondent DAV,y

19 with the Bureau of Real Estate Appraisers. Respondent Krebs failed to renew·the registration 

20 upon its expiration on May 19, 2012. Therefore, Respondent did not have a valid registered 

21 AJ.\1C after May 19, 2012. 

22 46.y On or about October 20, 2015, Mercury Network pro-..ided. BREA wich a list of ordersy

23 placed by Respondent DAV through Mercury Network after the expiration of Respondent DA V's 

24 certificate of registration. Mercury Network had documentation that after the expiration of 

25 Respondent DA v•s certificate of registration, Respondent DAV received completed appraisal 

26 83Signments from 63 individual licensed California appraisers. 

27 Ill 
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1 47. Appraiser D.R. provided BREA with docmnentation that Respondent DAV received a 

2 request for an appraisal from an attorney, R.Z., and that RZ. 's law firm paid a fee to Respondent 

3 DAV for t'ie appraisal order that was sent to and completed by D.R., in 2013. 

4 48. Further, appraisers D.M., K.C., J.D., A.R, and B.M. also provided documentation of 

S Respondent DA V's acting in the capacity of an appraisal management company after the 

6 expiration and non-renewal of its certificate of registration on May 19, 2012. 

7 49. Respondent engaged at least 63 California licensed ar.d/or certified appraisers, 

8 re<:eived requests for appraisals from one or more clients, and was paid a fee by one or more 

9 clients for appraisal reports tha1 were completed by Respondent's independent contractor 

IO appraisers. 

11 SO. Therefore, as detailed above in paragraphs 23 through 49 Respondent DAV acted in 

12 the capacity of an appraisal. management company without first obtaining a certificate of 

13 registration from BREA in violation of Code Section I 1320.5. 

14 • SECOND CAUSE FOR DISCIPLINE 

15 (As to Respondents Krebs and Diligent Asset Valuations-Failure to Maintain 

16 Records of All Appnisal Fees Dispened to Contracted Appraisers) 

17 51. Respondents are subject to disciplinary_ action under California Code of Regulations 

18 section 3577(d). in that they failed to maintain records of all appraisal fees dispersed to contracted 

19 appraisers, as detailed abQve in paragraphs J 5 thro,ugh 4-0, above. 

20 THIRD CAUSE FOR DISCIPLINE 

21 (As to Respondents Krebs and· Dlligent Asset V aJvation-FaiJure to Reply 

22 to the Spedfic Requirements as Outlined in a _Cease and Desist Letter) 

23 52. Respondents are subject to disciplinary action under Business and Professions Code 

24 section 11328.1, in that they were given JO days to respond to the specific requirements as 

25 outlined in a cease and desist letter. BREA received an executed c::rtified domestic return. receipt 
. . 

26 confirming delivery of the letter; however, Respondents failed to reply, as detailed above in 

27 paragraph 38. 
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1 FOURTH CAUSE FOR DISCIPLINE 

2 (As to Respondents Krebs and Diligent Asset Valuations- Failure to Demonstrate the 

3 Required Qualifications of Honesty, Candor, Integrity and Trustworthiness) 

4I 53. Respondents are subject to disciplinary action under California Code of Regulations 

5 title 10, sections 3702(a)(1),(2) and (3) in that they repeatedly exhibited dishonest and 

6\ !untrustworthy conduct when they continuously failed to pay engaged appraisers for appraisal 

7 reports between 201 1 through 20 1 4, causing financial injury to the engaged appraisers, as detailed 

8 above in paragraphs I 9  through 40. 

9 FIFTH CAUSE FOR DISCIPLINE 

1 0  (As to Respondents Krebs and DAV- Committing Acts 

1 1  Involving Dishonesty, Fraud or Deceit) 

I2 54. Respondents Krebs and DAV are subject to disciplinary action under California Code 

1 3  of regulations sections 3 702(a)(1 )(2) and (3), and 3721 (2)(2), in that they committed acts 

14 involving dishonesty, fraud and deceit by habitually and continually failing to pay for appraisal 

15 reports between 201 1  through 2014. Respondents' dishonest conduct caused financial injury to 

16 the engaged appraisers, as detailed above in paragraphs 19 through 40. 

17 SIXTH CAUSE FOR DISCIPLINE 

18  (As to Respondent Krebs- Providing False Information to State Regulatory Agencies) 

19 55. Respondent is subject to disciplinary action under California Code of Regulations, 

20 title 1 0, sections 3702(a)(1) and (3) and 3721(a)(2) and (7), in that he failed to facilitate the 

2 1  investigation of complaints against him by two state regulatory agencies when he failed to 

22 respond, and/or provided false information, as detailed above in paragraphs 35 through 43. 
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FOURTH CAUSE FOR DISCIPLINE 

(As to Respondents Krebs and Diligent Asset Valuations- Failure to Demonstrate the 

Required Q~alifications of Honesty, Candor, Integrity and Tramvorthines!) 

53. Resp~>ndents are subject to disciplinary action tmder Califotirla Code ofRegulations 

title 10, sections 3702(a)(l),(2) and (3) in that they repeatedly exhibited dishonest and 

untrustworthy conduct when they continuously failed to pay engaged appraisers for appraisal 

rep01ts between 2011 tl>.rough 2014, causing financial injury to the engaged appraisers, as detailed 

above in paragraphs 19 through 40. 

FIFTH CAUSE FOR DISCIPLTh'E 

, (As to Respondents Krebs and DAV- Committing Acts 

Involving Dishonesty, Fraud or Deceit) 

54. Respondents Krebs and DAV .are subject to disciplinary action under California Code 

of regulations sections 3702(~)(1 )(2) and (3), and 372 l(a)(2), in that t.ltey committed acts 

involving dishonesty, fraud and deceit by habitually and continually failing to pay for appraisal 

reports between 2011 through 2014. Respondents' dishonest conduct caused .financial injury to 

the engaged appraisers, as detailed above in paragraphs 19 through 40. 

SIXTH CAUSE FOR DISCIPLINE 

(As to Respondent Krebs- Providing False Information to Statt Regulatory Agencies} -

55. Respondent is subject to disciplinary action und~ California Code of Regulations, 

title 10, sections 3702(a)(1) and (3) and 372l(a)(2) and (7), in that he failed to facilitate the 

investigation of complaints against him by two state regulatory agencies when he failed to 

respond, and/or provided false information, as detailed above in paragraphs 35 through 43. 
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DISCJPLINARY CONSIDERATIONS 

20 56. On or a.bout November 24, 1999, Respondent Krebs was disciplined by BREA upon0

3 the issuance ofa citation. The citation reqwred Respondent Krebs to _pay a Sl,000.00 fine, take a 

4 15-bollI' Uniform Standards of Profemonal Appraisal Practice course, and 20 hours of basic0

5 education courses. Toe violations included certifyiag an inspection of a. subject p·roperty when no 

6 inspection was made, failure to recognize significant real property•appraisaI assistance, and 

7 omission of more appropriate companblc sales available in the subject neighborhood with.out 

8 justification or explanation. 

9 57.0 The State of Washington Department of Licensing Busine.$S and Professions Division0

10 signed a Default Permanent Cease and Desist Order on May 6, 2015, for Case No. 2013-09-0024-

11 00A.M:C. It was ordered that Respondent DAV permanently cease and desist from engaging in 

12 apptaisal management services in the State of Washington pursuant to RCW 18.235.150. 

13 Respondent failed to provide these records to the investigator. 

14 58. The State of Oregon Appraiser Certification and Licensure Board signed a Default0

15 F"mal .Order and Civil Penalty on April 25, 2016, for Case No. 14-2168. It \WIS. found that 

16 R_espondents Krebs end DAV engaged in not less than two unregistered appraisal management 

17 activities in violation of ORS 671.205(1). and a civil penalty in the amount of2 X $500.00 • 

18 ($1,000.00 total) ,.,,.as imposed jointly and severally upon Respondents Krebs and DAV pursuant 

to ORS 674.995 and OAR 161-006-0175. 

PRAYER20 

21 V.,1ffiREFORE, Compla.ins.nt requem that a hearing be held on the matters herein alleged, 

22 and that following the hearing, the Chief of the Bureau of Real Estate Appraisers issue a decision: 

23 l.0 Revoking or suspending Real Estate Appraiser License Number 023309, issued to0

24 Otto F.0Krebs;  

25 2.0 Ordering Otto F. Krebs to pay the Bureau of Real Estate Appraisers the reasonable0

26 costs of the investigation and enforcement of this case, pursuant to Business and P!:ofessioos 

27 Code: section 11409; 

28 Ill 
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3. Ordering Otto F. Krebs to pay the Bureau of Real Estate Appraisers a fine in the 

2 amount of $20,000.00 pursuant to Business and Professions Code section 11316; and 

3 4. Taking such other and further action as deemed necessary and proper. 
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State of California 
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